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Abstract

Against the backdrop of deepening population aging, developing the elderly care service industry
has become a core measure for implementing the national strategy of actively addressing population
aging, as well as an important approach to safeguarding and improving people’s livelihoods. In the
new era, China’s elderly care service industry is transitioning from “scale expansion” to “quality
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improvement”. A preliminary service framework has been established, coordinating home-based,
community-based, and institutional care, as well as integrating medical and health care. However,
it still faces practical challenges such as urban-rural supply imbalance, shortage of professional
talent, insufficient technological empowerment, and poor coordination between public services
and industries. In line with the latest elderly care service reform policies, this paper explores practical
pathways for the high-quality development of China’s elderly care service industry in the new era
from four dimensions: optimization of the service system, talent team building, technological inte-
gration and empowerment, and collaborative mechanism construction. It aims to provide theoreti-
cal references and practical guidance for improving the elderly care service system suited to China’s
national conditions and ensuring that all elderly people enjoy basic elderly care services.
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