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Abstract

With the continuous deepening of population aging in China, the silver economy has become a new
growth engine driving high-quality economic development. The increasingly large elderly group,
with their diverse and upgraded needs for a better life, constitutes an indispensable and strong driving
force for expanding domestic demand and smoothing the national economic cycle. The consumption
demand of the elderly has shifted from survival to quality. By precisely meeting the elderly’s needs
for health protection and daily care, health products and smart elderly care products have rapidly
emerged as core sectors in the elderly consumption market. However, due to the inherent vulnera-
bilities of the elderly, such as declining physiological functions, weak risk identification ability, and
insufficient digital literacy, infringements on the rights and interests of elderly consumers occur re-
peatedly. These practices not only seriously damage the personal and property rights and consump-
tion security of the elderly, but also restrict the healthy and orderly development of the silver econ-
omy. From the specific perspective of consumption scenarios of health products and smart elderly
care products, this paper sorts out the current situation of the protection of elderly consumers’ rights
and interests under the silver economy, deeply analyzes the core causes of such infringements and
the deficiencies of the existing protection system. Drawing on advanced legislation and practical
experience from Japan and combining with China’s national conditions, it proposes targeted im-
provement paths for protecting elderly consumers’ rights and interests from the perspectives of
perfecting the legal system, optimizing the supervision mechanism, smoothing rights protection
channels, and strengthening the responsibilities of relevant subjects.
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