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Abstract

Against the backdrop of the deepening population aging in China and the increasingly prominent
elderly care needs of empty-nesters and solitary elderly residents in urban areas, embedded elderly
care services have become the core development direction of urban community elderly care services
by virtue of their characteristics of “embedded in the community, accessible nearby, and multi-
stakeholder collaboration”. As a professional helping force, social work plays an irreplaceable role in
integrating community resources, building collaborative networks, and providing targeted services.
Taking the “Good Neighbors Knock on Doors” project in Community A of Nanjing as the research ob-
ject, this paper adopts the methods of literature research and case analysis to sort out relevant re-
search findings on social work intervention in embedded elderly care services. Supported by social
support theory and resource integration theory, it analyzes the practical model of “Five-Society Link-
age + Public Welfare Empowerment”, operation mechanism and practical effects in Community A. It
also summarizes the existing problems in current community embedded elderly care services, such
as insufficient professional capacity, weak resource sustainability, inadequate service refinement,
insufficient in-depth linkage, and low digitalization level, and puts forward targeted optimization
countermeasures. This paper aims to provide theoretical references and practical experiences for
social work intervention in urban community embedded elderly care services, so as to actively re-
spond to the current challenges of population aging in China.

Keywords

Social Work, Urban Community, Embedded Elderly Care Services, Five-Society Linkage, Public
Welfare Empowerment

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|15

NHZEACTRRZAERZ SN T, BHENEEE G CZE M. a7, REANDZERIERE
WIS X 2 N DR S5k, 2R R 2 NHBEE BT, RGBT DI RE 7 5: 59
e, HUFREBHRA TR R M. R RT, ARXIRA NIRRT OSBRI T 77 2 0 B A ik
AKTRZ MR AL XU, KIRZ RS ieit . A RS BRI & IR B W A E 5, RBUE R 2 1 E
FEVE SPRIFRE R TR IE, REITTEEN “NEABAEL AEFERN " WFREERE. R, HATR
WAL X IR A IR Z IR ST U e IR A BRI EIA L BV RS ES . AT RpELEZ I SE NG, &%
i it TARRAER ALY, A AIRSS2iE. A (XA AP RARIX, X o s 2 AL
BZ. FREHREZIC. BT, TS LU0 i 17 3 H ks, i« Itk + A mlilfe”
A, TR T BONEERIBATH, BT T B SRR A TR NI XN TR R
FPeft TIARREA . ASCIE TR, RNV AR RG] WUH TS TAEA A A R XIRAGR
ZMRAS ISR BATHLE S B, 3R AR AR, DUPHESNAE IR A SUTR 2 IS m i AR -

2. 3CEKE]
WG, PEANCNKDIE “HBARTEZ” MU E &8, PR EE EERE “pARE

DOI: 10.12677/ar.2026.133053 433 e RTI


https://doi.org/10.12677/ar.2026.133053
http://creativecommons.org/licenses/by/4.0/

A

7 CHKIRARIRE” M CFREMRST T =Rk,

FEESN, a2 THEES SHKIRANXGFENR S T 55k, ZRETEFANET LA SEE
M4 . Kim yonghyeon 45 i, #EIX I Z 4 NIRFLIIROBIIR S, ARECURBISE . SR8 AP AFIRIE
HOCFFMLS, ENPNEFRIEAE . ZFEERIEEN . QBRI 2500, o TAEE S5 B 1 U kil
AR, JFIRIE A X AR R T R AR BN . 207 S S S LM B[], Elaine Williams
WA TARE A XSt , BERENZFE ANSRM 0 E AR R 2RSS, WReEEA T LIS, JFRE
AT« SENLT A S B SRR FZ IR E 95 (2] William D. Cabin 753 [ ¥ R BT 18 A 5
KRR R, A X B2 5542 T A0 A b AT I T, 2 5KBURTRE N K6 4 2 AR )57 2 ik 55 BB
1250w o D 1 N YO = b el S 5 B e R S N R B

H N 28 E EEME S B2 2R, XA TR EN I 2 5. A
[l NSRRI FE N B KA ATV = K07 ). — R A GRE I Bt ie, JFRRIL SR SIREMES
BRIR R TR ERIRA ARG ER N BRAAE . BUSEH S S B R AT 70 frs = AR X R
ANBERZ . KB, BARRAN BRI A e L S IR R E . A4 DR A MBI B Se /2 10, £
feth, N AR BN AR SRR, DN G TR RPIRAS (4], REERIRSEH, 7E
BURF A A A SEH G A0 & TARSUR s R . sticE ZMRAIC S Bl i, AP “ik
ANPE” RFAE[S]o KEEAN, e TARERIT R AL AN N 2 R B B 5 R RFEDR, 2 “IRANE”
SCRRIK STAREL,  RENS A R R X RE B [6]. ETHRAERRA TR AN iR e, AR FEAE X
7 OMBAKE”  ATIEMB K ERTT, BBHEER ., X S5 SIR R RRER G, AT
FENFRE MRS BT BN S FEPE 7] WEHR I 8 NIR PR LI IR 55 7 BN RS, MAEST
JERFFERN TR E ISR Z . IRFAK TS EATFIINEOT, TR 2 HE N2 2 H s i ik
%57 (8] FEFREMAWITTTTH, FREEIRIRH, X IRE LIS NIZ O, RIS IR E NI S S
ERIEEMSS SRR MEFIFREWMUANS LIRS AEERA, X IRE LIRS NG, B sS

AR RS IR, AR NSRRI 9] AT, TR E AR X IR RS
WRIEEN I, A X TRE MRS 5 SRR T, RO X TR 2 R 55 i B AAIEAT B A0 A A
B IRR G 5ER[10]. IEEIN HETFRZ R T T BB R A FREM P Z N Z IR E
RIPFFEVINEN IS B, HEDZANFAEMIEREEE, POEFMERAC. BrX AR TR ENR
JE R FRERPTRE IR BA N E N, FEZNAB RN AR BIREMRSS, WL E N LE
B, B AN HMEZ R (1], BEAR “BEIREWACKRIEH, Bz R0t
A, MHUIEAT. UHERES . BRURSCRE. ARSSUH AIHIS IR A T R A AL, FFE R E R SR
BUR Rl i, 4R B IR ek I e fe i o SOk it A, (it IR B SSAT ML RR . FFER IR [12].

ik, s TN A XA AGRENMIAR ST BGE, 1E H 3O A RN E . 2T I
BRI, RAEREAXKBRAXFZREESKRON R —ER%R, (HHLBEELRI T RRMEERL
FErh . N, AT BL A FEDONG, SRZE A T2 53 KRN IR BN TR E IR 55 PR 8 S A7 A 17
PUPEGE AR THE TA A XA RIRE MRS AT, Sem EE N KA F KT

3. HipEAE
3.1. HSHAER

AL R H R A CRERLD) — . e i asr STk AR,
W B st e — €M, AR E, R RERR . TR SO B T I it X .
BIOAGEE, BANSHSEEGER. 25, SR HRAEEIREEAT 7635, OS2

DOI: 10.12677/ar.2026.133053 434 e RTI


https://doi.org/10.12677/ar.2026.133053

HHER

T AR M2 T R . ARSI ARy EE PRI — . ZERAE IR A TR Z RS
(IR, EEARDUOYIEZ N AR N XA 2 204, FRE RS It ik bk 5 AR 55 e KT 2
FNPEIETTIIRTT, R BT 47 8 5 A I AETPIRES 5 0 BRE . e TIEEE
TR A TRE RIS Mt fe W AR KED), (RHZENGHX . FEREZEN LS, #Eshz
FNLIAE RN, SR HA 2 TR S A DO RIER, WD B G iy )2 B A NIFRE R R, HEshFRE R
55 R AR IR T

3.2. HFESTER

WRBEGHRIR ARG, FHPEEZFERCRENR, o2l hFE. RESEH, Kl
SR A IR Aok, SCBUME R KA S B AR BE ST . A ORI IR & BR M v B St —, 1
RARXGREMR ST, EERIONMKITAHEX I, BEBUT. X, M ok, By, S8
MRS BMISE 2 T B, SEBCR. i, BAbiRSS . AN SREETE, SHRIELXRmERS
UL ERRHER RN SRR, e TR ENTHRERE ShiHE, BEREETG, 3
BRGHRA R, KBS IR RS . U RS IR RS HE s 2N S, HES)
X FREN BB MR A Bt e, S BT ROH 5 R 55 o R B A T

4. HETIENN A HEBRARFZRFZUR S o]
4.1. IR

A AEIX “FABRE RG] BUH, A TR AT RN TR IR S I BT SE ik, BT “ 1
AIRED + AREWRAE” SR, MR T SE R B T AL, BT TR . TH DL SRS N O
OIRSHR, FTRE “REENA. BUFILR. AmtBh. WEHIT” M0 EE, WM TR SR 4% .
e TRV AT, ASTTRIE . TR BIRG%E. RGBS HXKERLEARS TG,
FMEIMSIRE 5 B8 BRaG; HXASH SRR B, BT LTRSS . HACRESD; X
TREEN LR, TFRHERY . N Ees. M. BIrUaE N sEscE, Ritvie. ¥
WEHRMWMRSS . RN LA NN, BT A ER BRI SRS TR, SCOLRE RS A i
PS5 BHZORS WA EEG UL m, —&HER RS, HHEEE 1R, &
SLENERSAE G, SROVETERORI SRS RN SRR ST, AT 24 /NI NS ML, 41
FENL BT, PRIEAL B NI EAMREISROL; =R RIS, AmBE 120 RTICBT
BUikE, BERMZOH TR ST T RN, SCHFHR S RBEHEILA, DURRe R Bkss, HsEE
BIREME, FFRAGUE, S-FHE X FRE MRS N A RE

HADE L, AT “HEeai, HITUHAT. Z2I7HE” P, @0 R WS E B3P
f WIRRE L, B “AER + BUFSHR + dbiglg” Z2oleh R, TUEELTREM: WS
IBAT B, WM CHERSS S + 24 DR REZWIN” BU, SEEUIR S IIEAL SR R s MR E L
KA “H05 - B0l - b7 iRl WOREIRE S 5P, B B, @A CAEIIEE + AN
VPG MU, SRS RREEMRAL . TUH KREIE 1000 44 S, AL X 544 72 U2 N IR %47 5
AL B R ARTE 80%, A UK E NTRAARKE, ARAEM S 5 1) 24 il AU, FRBRE
FHOM, HERSERHEERIERT RN e X SR R, Wl B, s XA B
AR

4.2. I7FIE]RE
A FEXCEENDREOR, w5 LR, MARGFERSKITH XI5k, BELS TN

DOI: 10.12677/ar.2026.133053 435 e RTI


https://doi.org/10.12677/ar.2026.133053

A

NIRRT, AT 22 70 A U R Al IR S5 A R RS HE R AN AL « Tk S 3 5 vy R g 95 = RAZ 0 17 A

4.2.1. ZTLEFBENHIRE, FEEESWERT

A HXIRARIFZIRS W B X el i, SEEELZ )7 EE, A= HE50
P FT & SARCSTEMT S AT AL BUORFRRTT P SR G IREBL P ERSFECREEAY, e
S GEAN R HXATHFEZEE, SEDMEIAR, UGBSt 28, WAL DE
BIHA N, SRZ KWz ERN ), BEFRGEIUTEERBEUR. ka2, KeeE AN LI, 85
L BSRIREAIRS AL . SEFEMLLGRRE N AT, HIL SRR, W5t
AREE, 277 EREENE, SERIEERL. EERASHETA0HE, RIS AREREURE.

4.2.2. RSHLEZETKRER, TURSHEEETE

A HXIAIFE MRS LR . HIEFEE . RGN RO T, RSB R ™ HE, £
X RAE AEL RMEERREEAR M L . TR S B k. RERERE DB S N KIRESS
T ARErf A S S HRTIRS e AL, R L ZFENHRAES ARSI F K. FR,
BTSRRI SR, R TAENANE, RELZENRIME. FRDZERFILEAR, WS
e “—71917 , B HMARM, mEREY . RRIIZ. WECHERIFTRS S A L. oh,
XIRE W B PN EENBOEARINL, SRZEEE. LEEWE. IR L XEDREER, kS
F RS A R 2

4.2.3. FWAFNGHES, SESEENSTRS

A FEXIRARIRB RS AL LW AA R BRARE MEZE S . A RS N 5 DL IX AR A
M ToRE, M TR, FRE B i, REIM., OEEMIMEL W AABRZ, FFiE KR, fEIT
JEANGAEH ., NHTAE, XA . FIN, A DCORAEAE N A B 5 ORBEH L SR 17 L,
T EARBAET AR, PO AR, ARSI AL WA ghhh, &8 5 el RAKBUE
BN B — KA, ipfia s St e BRIEYE, BIEGMAE AL, KIZE kT ek,
R 55 B MR S VA R RAME T R, SRR Z S =I5 R, RS RRE. SRR S B AL
HIAEE, BFEANLFERGREAGIE, RS EME RS T

5. T2 TIEN A A HXBRARFERSMLRIE
5.1. EENERETE, WE—FUHREAIEH

BEXT o Z 8 A [FF & S RGSTE W RIS AT AL [, s TARRN 78 0 A BRI 5 P IR A1
O, HESHEESL “BUNF R HDOKR. a5, Tl3aE” MZuhFEE R3], hBIEHE AR X &
ANRFRE MR W, B AL REL P AKX BTG ARG AR, PITiisTid
Ft, GEBCGR. e, b, RS HHE, TGRS, SEPUE B 5. SRR XA TR ENL
M. BEBE. IR, AMHL SRR, M 1S IR RSl HEBNETR. REIR. BIRIREE
RE, SREAEETTHRBE, BRREYS . BEEE . RIS —uh UGS [14]. B E AL X EEF ML, @#AvE
W BEI S Wl IR S5 VL RO, sl R At T2 g L B RIRSS BIBA, TR “ Lollat T + EHEE”
RN, RTH R IR A SRS A RmE15].

5.2. BUEREME, WESESEXRERSER

BEXFEML IR SR HEREA IR, Ak 2 TAR AN IE b 7 iR 0T e AR i SR PPAd 5 ik 55 it
ot AT . e, B SR APUIR FERUNESET I MEEAERORDL TR R R

DOI: 10.12677/ar.2026.133053 436 B L RTI


https://doi.org/10.12677/ar.2026.133053

HHER

MR SRIEAT AT VAL, BALRORII R SRR R, M AR SRR RRE. R E IR,
SEBLAR S ABHEDL AL 16]. (EIEREIORIERE b, SR RRSHEGRE . LB N THL RbrEsh, X35
LEANVALIRSS, TTREEF 2 /N FEERRIFE . A XGRS TGS, e 22 RTR. HEz)
W RIS TR EeE, AR R, MR RRR = GOEEE . BRI E X, JokEeS B
85, PRTHRMERCYE17]. I A RIAE NHTAETE, NRRE. KM, 22 AR —x — 5T,
OISR SRS, AR SS Tl 5 A ST 18]

53. MEFLAFER, TEEESHEEKIHLE

HATAEATAAARE . G tRis. WEFE =i rHIRs sttt R “He + 5 + W
B AA R, Bt RBOHIT, WOLBEROT RFRE S, A T9:%5 ., B LIS SR, RT3
AN GHFRER SIS ) SR BORERFE . BT, ROTIRIE S A, FESEARAS OAMH 4T 5%
ME RS IIE], RS SR A SR VPR, B A BA[19]. 9V,
WM R LI, BERE AR ARG, R “BUMIESE + MRS E + A7 Bk,
RN RS N i, RTBOG MAE S . SR TRS R IAE S AR, SIAB =TT %L
Fatil s IR bt 5 s, RGNS S I, R EARFIRHRER 6, Wil
FRISHGE, B VP - RO - SO PR, SRR SS E20].

gk, AR TAEAN A X ARIREIS, WL SRR A BRI, %
AR, 0% LR VR A ARG, B BT . TR AT
BRI HALX ARIR ISR, PISRFHEX B4 N IR T AR
6. 458

AREIX “UFARERRR ] IUH MR “ AR + AmIEE” SR, A& TR AR TTAEIX
IRAXGRE M ST A R R . B DL JE B A0, DAt TR TG4, a2 07 B
FEIRE SRS, WSS ERNSATHLR, AR 1 IR R XA B A TRE AR, R AR 55
R OREE . EAARAERTE . A DGR BRI IS 7R AL RS XTI IR Z M 55 4R it
TR AR SR AN . [N, BHAET AR BHEATRRSEE . IRSREAL  BRBIRE . BTk
IKPEETT AR, #1120 T RO RE. RK, Tk TR BN L, SRl S, 563%
PR IRRE . PRACTALIBED . HEBERGUEAR ST IRBERIEN . AL S SSEA S e T HL] . i RrEise
S5O0, st e TRRERAIRIT XA X IREMR S, SLITREMS Tl FEfL. wRrEAL
K, RIEWEZFENZIOUFRERT R, BISEI “EHIR. BAEME. BAR” H7RE HR.

SE 3w
[11  Yonghyeon, K. (2010) In Search of Home-Based Service Network for the Old Aged Community Care in France. Social
Welfare Policy, 37, 75-99. https://doi.org/10.15855/swp.2010.37.1.75

[2] Williams, E. (1995) Understanding Social Work in the Home Health Care Setting. Journal of Home Health Care Practice,
7, 12-20. https://doi.org/10.1177/108482239500700204

[3] Cabin, W.D. (2008) Revaluing Social Work in Home Care: Lessons from Innovators, Rebels, and Hospice. Home Health
Care Management & Practice, 20, 265-272. https://doi.org/10.1177/1084822307308966

[4] FHE®. HoTIESWM] bR dbalESHE HRE, 2004.

[5] REERAR. W EM & TEAR LR BT RE R S Z H S5 A—F E S TELWHE 10 F£HEKRKx
BIC/PEEESTEH4FE NS, PEGSTHEAFT IS & THESWL A —TPEE S TEAE
P4 2003-2004 B 3C4E. b dbE REAE 22 R, 2003: 204-217.

[6] Rk HESMEAL L MBS H 54 S AR % 1) B BEE )], % 51, 2008(1): 24-29.

DOI: 10.12677/ar.2026.133053 437 e RTI


https://doi.org/10.12677/ar.2026.133053
https://doi.org/10.15855/swp.2010.37.1.75
https://doi.org/10.1177/108482239500700204
https://doi.org/10.1177/1084822307308966

HILE. T A XFER S TR R GRER AW TT[D]: [l 22008 50]. K KIEH TR, 2008.

AR A DN SUR TR S5 B 8B i A —— DL BUR SRR Z MBI TE M 22 B 241, 2018, 33(3):
31-35

. KIEFRE . X FREMPTRZ R LB AT, o B B AL, 2016, 19(10): 207.

p/b B, FRIE T A X 57 2 R S A B AL LRR [I]. 3T MEE, 2018, 56(4): 101-113.

BAE L. HT SWOT ik NI\FREW U R BT R [J]. 55 Zh IR R 51, 2019(20): 31.

BEA, EHk, FEE. AT SIS I EFR LT LB ERT 5T, R E##, 2019(4): 50-56
kBB AT FIREEFE A R0 Thae S BUM SC R RIS [Cl/Hh B IR i . 28 =+ s
(2025)F [H EFLHZFE SR CEL). BEAKRS: BRI R ZE A S H2 B (7222 Bx), 2025: 1917-1928

BRIEE. 2 TAEM NI TT 22 BB 758 2 FAR 1 S B L ) —— VU 27T H #7184 TR IE 1Sk [I]. #5524
25, 2025(17): 102-104.

B, sk, FEEEMITE 5 TS TAEMAA X FEFRZMESHAD]. IAE R, 2025(21): 16-18.
R ATHEBENREREERFERS ZEERM A —RTHSTHERAMNMAD]. TEREEES®IT,
2024(15): 142-144.

B, AN, SET—HE, FITOFRBATME RERE IR A X RS — IO N]. o E ek,
2024-07-01(002).

T8, KK S TAERATE B I IR A48 SR A 7t —— 36 T — TBUF I KRS I R= B i), A0S
#45, 2024, 40(3): 46-54.

Wik E, TAE. ARERNGE: Lo TESSHXERIFZMSNTHERI]. H XL KEFEREFE SR
fii), 2023, 44(5): 103-112.

FihEi. Fhar TARBNRA 722 IR 55 R SE W B S5 0B AR (7], RALZBE, 2023(5): 78-79.

DOI: 10.12677/ar.2026.133053 438 B L RTI


https://doi.org/10.12677/ar.2026.133053

	社会工作介入城市社区嵌入式养老服务模式与运行机制研究
	——以A社区为例
	摘  要
	关键词
	Social Work Intervention in the Model and Operation Mechanism of Urban Community Embedded Elderly Care Services
	—A Case Study of Community A
	Abstract
	Keywords
	1. 引言
	2. 文献回顾
	3. 理论基础
	3.1. 社会嵌入理论
	3.2. 资源整合理论

	4. 社会工作介入A社区嵌入式养老服务现状与问题
	4.1. 现状
	4.2. 现存问题
	4.2.1. 多元主体协同机制松散，资源整合效能低下
	4.2.2. 服务供给与老年需求错配，专业服务精准度不足
	4.2.3. 专业人才队伍薄弱，运营与监管机制不健全


	5. 社会工作介入A社区嵌入式养老服务优化策略
	5.1. 搭建协同治理平台，构建一体化资源整合机制
	5.2. 强化需求导向，构建分层分类精准服务体系
	5.3. 加强专业人才建设，完善运营与监管长效机制

	6. 结语
	参考文献

