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Abstract

With the deepening aging process in China, the challenges of “difficult access to medical care and
elderly support” for the elderly have become increasingly prominent, making the integration of med-
ical and elderly care services a critical solution. However, in practice, there remains a significant
imbalance between service supply and effective demand, a contradiction particularly evident in de-
veloping cities like Jining. This study selects three representative medical-elderly care integrated
institutions in Jining, focusing on the three models of “elderly care with medical services”, “medical
services with elderly care”, and “collaborative medical-elderly care”, revealing practical challenges
such as operational difficulties for private institutions and formalized cooperation mechanisms.
Through an in-depth analysis of both supply and demand sides, the study identifies structural con-
straints on the demand side, including insufficient awareness and limited payment capacity, while
the supply side faces multiple limitations such as fragmented policies, market failures, and low so-
cial trust, collectively hindering effective service matching. Drawing on the resource and institu-
tional characteristics of developing cities reflected in the Jining case, this paper proposes optimiza-
tion recommendations from a supply-demand synergy perspective, aiming to provide theoretical
insights and practical pathways for similar cities to promote high-quality development of inte-
grated medical-elderly care services. It also offers a basis for addressing regional aging challenges
and improving localized policy implementation.
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Table 1. Monthly income of elderly in community
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Figure 1. The choice of pension mode and institution type of the elderly in Jining City
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