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Abstract

With the development of the digital economy, the “digital divide” among the elderly in the application
of e-commerce has become prominent, leading to a phenomenon of “dual-layered digital exclusion
due to age and region”. This study, from the perspective of social work, relies on empowerment
theory and ecosystem theory to analyze the multi-dimensional manifestations of the digital divide
in the e-commerce field and its impact on the elderly, and explores the application of social work
theories and methods to promote empowerment of the elderly in e-commerce platforms. The re-
search shows that the digital divide not only manifests in the dimension of technology access, but
also has deep-seated manifestations in the dimensions of usage skills and cognition, and social cul-
ture. Case analysis reveals successful examples such as the community e-commerce group leader
model and the private domain live streaming model, as well as problems such as elderly people’s
excessive reliance on volunteers and the lack of significantimprovement in independent usage abil-
ity. Based on this, this study proposes strategies and policy recommendations for enhancing the
social inclusiveness of e-commerce platforms, including optimizing interface design, building social
support networks, and establishing a government-enterprise-community collaborative mechanism,
to help the elderly overcome the digital divide, achieve digital empowerment, and share the fruits
of the digital economy.
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