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Abstract

Against the backdrop of China’s rapidly aging population, commercial banks have emerged as a pivotal
force in advancing the multi-level pension security system by leveraging their inherent strengths. This
paper reviews the evolution of China’s multi-level pension security system, clarifies the multifaceted
roles of commercial banks, and demonstrates their tangible achievements across all tiers of pension
security and within the elderly care sector. Nevertheless, challenges persist—including product ho-
mogenization, inadequate professional services, underdeveloped risk management frameworks, and
fragmented coordination mechanisms. To address these issues, the study proposes that commercial
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banks prioritize product innovation, enhance service quality, strengthen risk management, and
deepen cross-sector collaboration to effectively support the realization of national pension security
objectives.
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