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Abstract

Against the background of deepening population aging and the miniaturization of family structure
in China, traditional family-based and institutional elderly care models can hardly meet the growing
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diversified needs of the elderly. Digital technology provides important support for the transformation
and upgrading of community elderly care services. From the perspective of digital empowerment, this
paper explains the mechanism of digital technology empowering intelligent elderly care in urban com-
munities, sorts out the current application status and practical effects of digital technology in commu-
nity elderly care, and analyzes practical problems in the development process, such as the prominent
digital divide, significant data silos, overemphasis on hardware over humanistic care in technology ap-
plication, and the lack of sustainable operation mechanisms. Furthermore, it puts forward optimiza-
tion paths from the aspects of age-friendly digital inclusiveness, data resource collaboration, integra-
tion of technology and humanism, and long-term operation guarantee. The purpose is to provide theo-
retical and practical references for the high-quality development of community intelligent elderly care,
and promote the quality improvement, efficiency enhancement and sustainable development of ur-
ban community elderly care services in China.
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