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Abstract

At present, China’s digital elderly-adaptation policies are faced with the contradiction between “nom-
inal compliance” and “poor experience”. Although visual functions have been compensated, the logical
barriers in underlying interaction still constitute hidden “soft exclusion” for the elderly. This dilemma
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is rooted in the long-standing “youth-centrism” mindset in commercial instincts and the research
and development end. To this end, the governance path should shift from superficial technical re-
pairs to systematic institutional constraints. Only by strengthening mandatory legal protection, es-
tablishing algorithmic ethical audits and introducing in-depth participation of elderly users can we
break the obscuration of vulnerable groups by technology-dominated tendencies and move to-
wards a truly digitally inclusive society.
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