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Abstract

In recent years, with the deepening of population aging in China, empty-nest elderly people in urban
communities have become a high-risk group targeted by online fraud due to their lack of security
awareness. A large number of criminals impersonate staff members, relatives and friends, and employ
various scams to defraud the property of empty-nest elderly, exposing problems such as weak fraud
prevention awareness, insufficient care and inadequate security consciousness among the elderly
group. As an undergraduate majoring in social work, the author has a certain theoretical foundation.
From a professional perspective of social work, this study conducts field research in S District, C City,
and adopts case analysis and group work methods to understand the fraud situations and anti-fraud
needs of the empty-nest elderly in S District, C City. Combined with the three major methods of social
work—case work, group work and community work—this paper explores strategies for social work
intervention in fraud prevention for the empty-nest elderly on the basis of previous studies. Through
customized anti-fraud knowledge education, regular psychological counseling, the construction of
family support networks, as well as the improvement of early anti-fraud early warning mechanisms
and later emergency intervention mechanisms, this paper aims to enhance the fraud prevention
and identification capabilities of the empty-nest elderly in S District, and make up for their short-
comings in safety protection knowledge and emotional care. The research results of this paper can
provide references for fraud prevention work for urban empty-nest elderly and protect their prop-
erty safety in communities. In practice, the author carried out practical services through the case
work method to raise the fraud prevention awareness of urban empty-nest elderly, achieving satis-
factory service effects. However, there are also limitations such as insufficient sustainability of in-
tervention and limited service coverage.
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