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Abstract

Against the backdrop of the deep integration of digital transformation and population aging, the
elderly’s smooth integration into the digital society is both a key component of implementing the ac-
tive aging strategy and a critical link in building an inclusive digital society. As a core factor restricting
the elderly’s digital inclusion, intergenerational differences show distinctly different characteris-
tics in urban and rural development contexts, further widening the digital divide within the elderly
group. Based on a comparative survey of urban and rural elderly, this paper selects two urban re-
search sites (Suzhou and Ningbo in eastern China’s Jiangsu and Zhejiang Provinces) and two rural
ones (Xinyang and Jingmen in central China’s Henan and Hubei Provinces). Adopting a mix of ran-
dom and purposive sampling, it collects first-hand data via questionnaires and in-depth interviews,
with 862 valid questionnaires collected and 42 in-depth interviews conducted. From the perspec-
tive of intergenerational differences, it systematically analyzes the elderly’s integration dilemmas
in three core dimensions: digital access, digital usage and digital literacy. Combined with the reality
of unbalanced urban-rural development, it explores the intergenerational transmission mechanism
of such dilemmas and finally proposes targeted and feasible solutions. It focuses on building a rural
network of “virtual intergenerational support” and “quasi-intergenerational relationships” to com-
pensate for the lack of family intergenerational support, providing theoretical and practical refer-
ences for enabling urban and rural elderly to equally share the dividends of digital development
and bridging the digital divide among the elderly.
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Table 1. Comparative research data on core indicators of digital inclusion among urban and rural elderly (N = 862)
1 W2 Z2EABFRANRCIEREMEIEITEE(N = 862)
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