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Abstract
With the continuous advancement of digitalization in museums, various smart devices have begun
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to be widely used in museums and have become an indispensable part of museum exhibitions. How-
ever, while museums are accelerating their digital transformation, the elderly, as an increasingly
important audience group, are facing multiple obstacles in using smart facilities. This paper takes
the Guizhou Provincial Museum as the research object, and based on the museum’s recent explora-
tion in elderly-friendly services, systematically analyzes the main difficulties that elderly visitors
encounter when using smart facilities in museums. On this basis, drawing on the practical experi-
ence of the Guizhou Provincial Museum, it puts forward corresponding countermeasures and sug-
gestions for elderly-friendly renovations, with the aim of providing references for public museums
to better serve the elderly and achieve cultural inclusiveness in the digital age.
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