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Abstract

China’s population aging is accelerating, with the continuous expansion of the elderly population
scale and constant structural changes, and the demand for elderly care services has shown prominent
characteristics of diversification, specialization and individuation. As a core measure to actively re-
spond to population aging, the quality guarantee of elderly care services is an important support
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for safeguarding the legitimate rights and interests of the elderly and improving the quality of life
of the elderly group. Combining with the development practice of China’s elderly care services and
relevant policy documents, this paper analyzes the practical motivations and policy basis for the
quality guarantee of elderly care services under the background of population aging, sorts out the
current development status of China’s elderly care service quality guarantee in terms of policy sys-
tem, supply pattern and regulatory practice, and probes into the prominent problems existing in such
dimensions as standard system, talent development, regulatory efficiency and supply-demand match-
ing. Finally, it puts forward targeted improvement paths from the aspects of improving the standard
system, strengthening talent support, perfecting the regulatory mechanism and optimizing the sup-
ply structure, aiming to promote the quality and efficiency of China’s elderly care service quality
guarantee system and boost the high-quality development of elderly care services.
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