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Abstract

In the era of accelerated population aging and rapid development of digital technology revolution,
Chinese cities are undergoing a very clear and logical governance paradigm change. Therefore, this
paper makes a systematic analysis on how the new paradigm of Urban Smart governance promotes
the governance mode of cities to cope with the challenges of aging from the traditional administrative
led “management” to the multiple collaborative “governance”. Firstly, it clarifies the connotation of
Urban Smart governance and aging governance, as well as the theoretical logic of their integration,
and then systematically investigates the existing practice of smart governance enabling aging in
several domestic cities, namely, resource integration, intelligent perception and risk early warning
under “one network management”, and service innovation of online and offline integration. How-
ever, the study also reveals the deep contradictions in the process of transformation: the tension
between technological empowerment and digital divide, the conflict between departmental man-
agement barriers and holistic governance, the imbalance between technological rationality and hu-
manistic care, and the game between government leadership and pluralistic co governance. There-
fore, this study proposes a path framework for building an “elderly friendly smart governance com-
munity”: first, promote technology to be good and design to be inclusive in order to bridge the digi-
tal divide; the second is to build an institutional mechanism of cross sectoral collaboration and data
sharing to break the fragmentation of administration; the third is to adhere to the people-oriented
principle and make the service mode change from “supply oriented” to “demand responsive”; fourth,
stimulate the vitality of the market and society, and improve the “government market society family
individual” pattern of multiple co governance. The purpose of this study is to provide theoretical
reference and practical guidance for cities to systematically and prospectively respond to popula-
tion aging in the era of intellectual governance.
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