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Abstract
Against the backdrop of the continuously deepening population aging in China, the elderly have
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gradually become a major user group of urban public transportation, and their needs for safe, con-
venient, and comfortable travel are increasingly prominent. Although certain progress has been
made in the age-friendly development of urban public transportation in recent years, there are still
shortcomings in infrastructure construction, information services, operational management, and
intelligent transformation. As a result, elderly passengers still face practical difficulties such as in-
convenient boarding and alighting, limited access to travel information, insufficient human-cen-
tered services, and the digital divide. Taking the travel characteristics of the elderly as the starting
point, this study systematically analyzes the current development status of age-friendly services in
urban public transportation and identifies the main existing problems. On this basis, optimization
paths are proposed from four dimensions, including infrastructure improvement, information ser-
vice enhancement, management mechanism optimization, and intelligent integration. The study
aims to promote the construction of a safer, more convenient, human-centered, and inclusive age-
friendly public transportation system, and to provide theoretical reference and practical insights
for the improvement of urban transportation services and the promotion of active aging.
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