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Abstract

Under the dual background of the deepening of population aging and the comprehensive transfor-
mation of the digital society, the digital integration predicament of the elderly has evolved from
a single technical usage barrier to a new type of social exclusion problem covering multiple fields
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such as life, social interaction, and public services. Existing research mainly focuses on empirical in-
vestigation and the implementation of countermeasures, with a significant research gap in the pure
theoretical mechanism analysis and systematic theoretical interpretation of digital exclusion among
the elderly. This paper, based on the literature review method, theoretical deduction method, and
interdisciplinary research method, defines the core concepts and sorts out the relevant theories. It
dissects the specific manifestations of digital exclusion among the elderly from four dimensions: ac-
cess, usage, literacy, and rights, and delves into its generation mechanism from three levels: individ-
ual endogenous, family transmission, and social exogenous. It integrates core theories such as social
exclusion theory, digital divide theory, and life course theory to complete multi-perspective theoreti-
cal interpretation and the construction of a systematic analytical framework, and ultimately proposes
a solution path suitable for pure theoretical research. The study aims to fill the theoretical research
gap in the field of digital exclusion among the elderly and provide theoretical support for promoting
digital inclusion among the elderly and achieving active aging.
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Figure 1. Flowchart of the analysis framework for digital exclusion of the elderly
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