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Abstract

As the population ages, disabled elderly cared for by family members show low utilization of pro-
fessional care services. Based on Demand Spillover Theory, this paper constructs a dual analytical
framework focusing on both disabled elderly and their family caregivers to examine utilization dif-
ferences under multiple care models and explore optimization paths. According to family care
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resources and social service utilization, care models can be classified into four types: pure family-
dependent, family-led with service supplementation, service-led with family assistance, and insti-
tution-substitution. Utilization differences are jointly determined by disability level, caregiver bur-
den patterns, and resource conditions of both parties. Based on these findings, this paper proposes
optimization paths from four aspects: building family-community communities, establishing dual
identification mechanisms, strengthening integrated caregiver support, and promoting public data
empowerment, to achieve precise service supply and optimal resource allocation.
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