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Abstract

Against the backdrop of the overlapping social processes of digitalization and an aging population,
“digital mentoring” within the family setting has become a key mechanism for promoting the digital
inclusion of older adults. This study employs in-depth interviews, conducting paired interviews
with 10 families to examine the contexts in which digital mentoring occurs, the interactive pro-
cesses involved, and its profound impact on older adults’ digital inclusion and intergenerational
relationships. The findings reveal: Firstly, digital reciprocity primarily occurs in three typical con-
texts: practical daily needs, health information evaluation, and the expansion of entertainment and
social interaction. The content of this reciprocity exhibits a progressive trajectory, ranging from the
teaching of operational skills to the cultivation of information literacy and, ultimately, the preven-
tion of digital risks. Secondly, family communication patterns profoundly shape the process of dig-
ital reciprocity. Third, digital mentoring serves as a process of “renegotiating” intergenerational
relationships; whilst it may strengthen emotional bonds, it may also generate new family tensions
due to a reversal of power dynamics, with older adults responding proactively through “selective
acceptance” and “strategic avoidance”. The study recommends prioritizing the family’s role as the
“primary setting” for digital inclusion and building a supportive family digital ecosystem that re-
spects the agency of older adults.
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