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Abstract

The deep intersection of digitalization and the aging process has made social participation the pri-
mary scene for the elderly to integrate into digital life. However, a large number of the elderly still
face persistent usage obstacles and psychological rejection after accessing digital devices. The digi-
tal divide is deepening from the access layer to the psychological and social interaction layer. This
article systematically analyzes the multi-dimensional obstacles to the digital social participation of the
elderly and explores effective governance paths. The research finds that the digital social participation

XEGIF: KIEE. ZERAET AR R IR E AR D]. ZELITIT, 2026, 13(5): 185-193.
DOI: 10.12677/ar.2026.135241


https://www.hanspub.org/journal/ar
https://doi.org/10.12677/ar.2026.135241
https://doi.org/10.12677/ar.2026.135241
https://www.hanspub.org/

KA

of the elderly presents a dual characteristic of access popularization and usage differentiation. The
usage gap and psychological gap have become the main contradictions at present. Psychological fac-
tors have a greater impact on the depth of usage than technical and skill factors. Peer interaction
has a stronger enabling effect on the digital integration of the elderly than intergenerational inter-
action within the family. Based on the above findings, this article constructs a collaborative govern-
ance system from four levels: individual psychological empowerment, family digital counter-nur-
turing, community scene creation, and platform aging-friendly transformation, to help the elderly
group cross the digital social divide and achieve active aging.
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