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Abstract

Against the backdrop of an increasingly ageing population, the emotional state and spiritual well-being
of older adults have gradually become a key focus of public governance. Unlike previous intervention
approaches that emphasised physical care, cultural participation demonstrates a more sustained and
intrinsic mechanism of influence in terms of emotional regulation and social integration. As digital
technologies increasingly permeate the public cultural sphere, the methods of accessing cultural re-
sources and the structures of their dissemination have undergone significant changes. As a vital con-
duitlinking individual life experiences with collective historical narratives, cultural memory—through
its continuous evocation and reconstruction—can influence the psychological state of the elderly by
stimulating emotional responses. Digital and intelligent technologies do not act directly on emo-
tions; rather, by reshaping the modes of cultural participation, they enable memory experiences to
be reinterpreted within new contexts, thereby generating effects at the levels of identity and a sense
of belonging. Examining case studies such as the National Public Culture Cloud and Douyin’s “Time
Machine” effect reveals that digital and intelligent environments primarily facilitate emotional reg-
ulation among older adults indirectly by expanding access to cultural resources, enhancing interac-
tive expression, and rebuilding social connections; simultaneously, issues such as the digital divide,
data privacy, algorithmic bias and technological dependency may undermine these positive effects.
Based on this, proposing optimisation strategies in terms of age-friendly provision, collaborative
operation, and the integration of emotional support with risk governance will help to further unlock
the potential value of cultural memory in promoting emotional well-being.
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