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Abstract

With the acceleration of population aging in China, the supply-demand matching of smart elderly
care services has become an important issue for promoting the high-quality development of the el-
derly care industry. Relying on technologies such as the Internet of Things, big data, and artificial
intelligence, smart elderly care has realized real-time monitoring of health data and personalized
service recommendations, significantly improving service accuracy and efficiency. However, cur-
rent development still faces challenges including insufficient protection of data privacy, lack of ser-
vice standardization, and uneven resource allocation. To address these issues, it is necessary to im-
prove the policy and regulatory system, optimize resource allocation and supply capacity, strengthen
interdisciplinary talent training, establish a behavior and goal-oriented approach, promote the stand-
ardized management of services, implement differentiated services and personalized solutions, and

» o«

actively explore innovative models such as “Internet + elderly care”, “artificial intelligence + elderly
care”, and the collaboration of “family-community-institution”. By deepening research on supply-
demand matching and promoting technological and service innovation, we can better meet the di-
verse needs of the elderly and provide strong support for the high-quality development of China’s
elderly care industry.
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Figure 1. Conceptual diagram of smart elderly care services
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Figure 2. Schematic diagram of the supply entities and models of smart elderly care services in China
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Figure 3. Smart elderly care supply-demand theoretical framework diagram
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Figure 4. Countermeasures and suggestions for matching supply-demand of smart elderly care services
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