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Abstract

With the acceleration of population aging and the comprehensive arrival of the digitalized society
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in China, the “digital divide” issue faced by older adults has become increasingly prominent. Un-
der the background of digital technology empowerment, helping older adults bridge the digital
divide and share the digital dividend has become a critical issue in the national strategy to actively
respond to population aging. Starting from the multidimensional forms of the digital divide, this
paper analyzes its evolutionary trend among older adults—from the “access divide” to the “usage
divide,” “literacy divide,” and ultimately the “psychological divide”. Furthermore, it outlines the
current application scenarios of digital technology empowerment for the digital inclusion of older
adults, including Al agents, age-friendly smart terminals, and smart service platforms. Building
on this, the paper proposes bridging pathways from four dimensions: technological age-adapta-
tion, capability enhancement, social support, and institutional guarantee. It emphasizes the con-
struction of a pluralistic co-governance framework characterized by “government leadership, so-
cial collaboration, family digital-feedback, and technological empowerment,” aiming to facilitate
the transition of older adults from the “digital margin” to the “governance center” in the digital
era.
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Table 1. Multidimensional forms and characteristics of the “digital divide” among older adults
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Figure 1. Framework of application scenarios for digital technology empowerment among older adults
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Table 2. Pathways to bridge the “digital divide” among older adults under digital technology empowerment
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