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Abstract

With the deep integration of artificial intelligence technologies into the field of elderly care, smart
elderly care systems have enhanced service efficiency while simultaneously raising concerns about
the lack of humanistic care. From the perspective of social work, this paper analyzes the reasons for
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and manifestations of the absence of humanistic care in smart elderly care systems, and explores
pathways to reconstruct humanistic care through the involvement of social work. The study identi-
fies key issues within current smart elderly care systems, including the alienation of relationships,
the narrowing of needs, the erosion of autonomy, and the exacerbation of digital exclusion. These
problems stem from the limitations of technological logic, the influence of capital-driven motives,
the fragmentation of service processes, and the lag in institutional design. In response, this paper
proposes the development principle of “technology as the means, humanism as the foundation” for
smart elderly care, offering a localized solution for active aging that balances efficiency with com-
passion.
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