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Abstract

Taking the concept of digital inclusion as the theoretical core, this paper focuses on the practical
problems of elderly people’s use of food delivery services in the context of China’s aging population.
Based on the case of “E-Meal Assistance for the Elderly”, it analyzes the current situation and back-
ground of elderly people’s use of food delivery services, and dissects the current situation of the
digital divide they face. By combining the five dimensions of digital inclusion - accessibility, adapt-
ability, fairness, security, and social support - it summarizes the difficulties faced by the elderly in
using food delivery services from the perspectives of technological adaptation for the elderly, opti-
mization of service systems, construction of social support, and improvement of institutional guar-
antees. It also proposes targeted optimization paths, aiming to bridge the digital divide in the use of
food delivery services by the elderly, promote the integration of food delivery services into the lives
of the elderly, help the elderly share the fruits of digital economic development, and provide prac-
tical references for the construction of an elderly-friendly society in the digital age.
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