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Abstract

Against the backdrop of the in-depth integration of population aging and the digital economy, digital
technology is regarded as a core breakthrough to address the shortage of elderly care resources
and improve service efficiency. However, in the current practice of technology-enabled elderly care
services, a series of in-depth pain points and challenges still remain. Focusing on the core dimension
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of technology application, this study systematically analyzes the core issues in the current practice
of smart elderly care. The study finds that the digital divide among the elderly population, the dis-
connection between technology and services, the bottlenecks in data governance, and the ethical
dilemmas of technology application together constitute the main obstacles to technology empow-
erment. To this end, this study proposes that we should bridge the digital divide by advancing aging-
friendly modifications, adhere to a service-oriented approach to promote the in-depth integration
of technology and business, improve the data governance system to protect privacy and security,
and refine ethical norms to build a people-centered technology application system. In this way, we
can drive digital technology to truly empower elderly care services and achieve the precise imple-
mentation of smart elderly care.
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