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Abstract

The advent of the digital era has driven the evolution of dispute resolution methods. As an emerging
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mechanism, smart mediation has gradually become a crucial component of the social governance
system. However, against the backdrop of deepening population aging, the development of smart me-
diation must not only focus on technological efficiency but also address the unique needs of the el-
derly. Currently, smart mediation faces challenges such as technological exclusion, insufficient trust,
and a lack of professional expertise among mediators, with these issues being particularly pronounced
when involving elderly participants. This paper argues that the concept of accessibility should be
integrated into the development framework of smart mediation. By designing user-friendly techno-
logical interfaces, strengthening trust mechanisms, and enhancing the elderly service capabilities of
mediators, smart mediation can truly transition from formal digitalization to substantive efficiency,
providing accessible, trustworthy, and effective dispute resolution services for the elderly popula-
tion. This will better support the modernization goals of social governance.
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