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Under the dual background of the accelerated aging of the population and the in-depth advancement
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of digital transformation, smart elderly care has become the core path for China to address the con-
tradiction between supply and demand in elderly care services and implement the national strategy
of active aging. However, the digital divide faced by the elderly in accessing and using smart elderly
care services has become the core bottleneck restricting the effective implementation of smart elderly
care services and hindering the elderly from sharing the digital dividend. Based on the core theoreti-
cal framework of the elderly digital divide, this paper defines the connotation and multi-dimensional
manifestations of the digital divide in the context of smart elderly care services, analyzes its genera-
tion mechanism from four aspects: individual endogenous constraints, product supply deficiencies,
social support absence, and macro-structural tensions, and ultimately proposes a collaborative gov-
ernance path of four-in-one: individual empowerment, supply optimization, system construction, and
institutional guarantee. The research aims to provide theoretical references and practical guidance
for bridging the digital divide in smart elderly care services, promoting the high-quality development
of elderly care services, and building a digital society friendly to the elderly.
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