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Abstract

China has entered a moderately aging society, making the silver economy a national strategic priority.
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Live-streaming e-commerce has become an important arena for consumption and social interaction
among the elderly, yet its development has been accompanied by frequent irregularities, primarily
driven by the misuse and alienation of emotional value. Drawing on the S-O-R theory, emotional mar-
keting theory, and trust theory, this paper constructs a “Stimulus-Organism-Response” analytical
framework to systematically deconstruct the intrinsic logic and mechanisms through which emo-
tional value drives the development of silver-haired live-streaming e-commerce. It analyzes the mul-
tidimensional development dilemmas across various stakeholders and proposes a standardized de-
velopment path involving multi-stakeholder collaboration. This study extends the application of emo-
tional value theory to the field of elderly consumption and provides actionable policy references for
platforms, merchants, regulatory authorities, families, and society.
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