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Abstract

With the deepening of population aging in China, the “precise supply” of elderly care services for
bereaved parents has become a core issue in social governance. Based on the theoretical framework
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of welfare pluralism, this paper deeply analyzes the phenomenon of “communication obstruction”
in the supply chain involving government, market, society, and community. The study finds that be-
reaved parents face multiple dilemmas in accessing welfare resources, including the “digital divide”
at the technical level, “decoding bias” at the cognitive level, and “feedback failure” at the structural
level. Therefore, this paper proposes the construction of a multi-dimensional collaborative precise
communication path: achieving policy reach through government data profiling and information
translation; optimizing supply-demand matching through market algorithmic logic; rebuilding
emotional support by relying on community interpersonal networks; and enhancing the subjectiv-
ity of the elderly through media empowerment. The research aims to bridge the gap between tech-
nology and emotion by reshaping communication mechanisms, thereby improving the efficiency
and humanistic care of elderly service supply.
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