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Abstract

Against the backdrop of accelerating population aging and shrinking family structures, China’s home-
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based elderly care service industry faces a pronounced supply-demand imbalance, which has be-
come a critical constraint on the sector’s development. Through policy document analysis and a gap
analysis model, this study systematically examines the current state of home-based elderly care
services. It reveals that demand is transitioning toward diversified and high-quality offerings with
significant heterogeneity, while the supply side suffers from insufficient coordination among ser-
vice providers, limited service variety, and inefficient resource allocation. The imbalance manifests
three key characteristics: structural misalignment, spatial uneven distribution, and homogeneity
among service providers. Core causes include demand-side heterogeneity constrained by payment
capacity, supply-side shortages of professional resources and outdated operational models, as well
as deficiencies in policy coordination and regulatory mechanisms. To address these issues, the pa-
per proposes three optimization pathways: strengthening policy investment frameworks, achieving
precise demand-supply alignment, and enhancing smart technology integration. These measures
aim to establish a flexible and targeted service delivery system, foster sustainable development of
the home-based elderly care industry, and outline future directions toward more precise, diversi-
fied, and intelligent service delivery.
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