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Abstract

Against the dual backdrop of deep aging and mega-city governance, how to enhance the supply effi-
ciency of elderly care services has become a critical issue. Existing research predominantly focuses
on the macro-level models and meso-level collaborative mechanisms of elderly care services, yet it
largely overlooks the ultimate target of these services—the health behaviors and practices of the
elderly themselves. This study aims to shift the analytical perspective from service supply to behav-
ioral internalization, exploring how embedded integrated medical and nursing care services facili-
tate health behavior change among the elderly. Based on a qualitative case study of the Xiaobei Med-
ical-Nursing Care service site, this paper integrates embeddedness theory, collaborative govern-
ance theory, the resource-service functional perspective, and practice theory to construct a three-
dimensional analytical framework of “Embeddedness-Collaboration-Internalization”. The study
finds that the internalization of health behaviors does not occur spontaneously but is achieved
through three interrelated mechanisms: cognitive reconstruction and meaning construction, rou-
tine disruption and new habitus formation, and identity transformation and community belonging.
The “deep embeddedness” of service providers (in relational, institutional, capacity, and resource
dimensions) and the “fine-grained collaboration” among multiple actors provide the necessary pre-
conditions, sustained support, and comprehensive networks for the smooth operation of these
three mechanisms. This study proposes the concept of “service embeddedness”, extending the the-
ory of structural embeddedness from the organizational level to the domain of public service pro-
vision. It reveals the internal logic by which services effectively guide individual behavior change
through deep integration into community social structures, cultural networks, and daily practices,
thereby offering new theoretical perspectives and practical insights for optimizing the supply of
elderly care services and enhancing the health and well-being of the elderly.
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Figure 1. Embedding-collaboration-internalization: a three-dimensional analytical framework
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