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Abstract

To investigate the willingness of elderly individuals to use escort services and identify its key influ-
encing factors, thereby providing a policy basis for building a standardized and trustworthy escort
service system, this study adopted a mixed-methods approach with a sample from Guiyang City. It
combined structural equation modeling (SEM) analysis of 606 valid questionnaires with in-depth
interviews with elderly users, their adult children, and service practitioners. The findings indicate
that perceived usefulness, trust, and perceived behavioral control exert significant positive effects
on usage intention, whereas attitude and subjective norm did not reach significant levels. Interview
data further reveal three major challenges currently facing the industry: the absence of service stand-
ards, insufficient public awareness, and a regulatory vacuum. Based on these results, this paper pro-
poses systematic recommendations for advancing the professionalization and sustainable develop-
ment of escort services across five dimensions: clarifying regulatory authorities, constructing com-
munity-embedded service networks, promoting technological empowerment and age-friendly ad-
aptation, strengthening the practitioner workforce, and enhancing public education.
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Figure 1. Model of willingness to accompany and its influencing factors
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TEE SRR, AHIF 0 R 4R [0 45 A0 L I S A 4 G 1007 2, A6 G o B T s J8 3 B LK
J& o 1045 N ARG B MRS RS 1 T R S I R R 54T N . TR A R R A5 60 1
A 3B 51 43 (85%), HILABIT M IENX M. B EILE 0 682 4, HIBRTLK GG, KA
Ra) 4 606 13, A XA )y 88.85%.
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32. EES5YE

X B RIATERER, SRNE 1-3. ERER, BEEA Cronbach’s o REUH 0.945, #iE
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Table 1. Reliability analysis table
#= 1 EEShE

4R R IE T i AH 2 (CITC) W MERI o REX Cronbach’s o %
SN1 0.74 0.941

SN2 0.664 0.942

SN3 0.623 0.943
PBC1 0.708 0.941

PBC2 0.635 0.943 0.945
PBC3 0.761 0.94

PU1 0.777 0.94

PU2 0.618 0.943

TR1 0.764 0.94
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TR2 0.71 0.941
TR3 0.596 0.944
AT1 0.718 0.941
AT2 0.804 0.939
AT3 0.735 0.941
BI1 0.775 0.94
BI2 0.573 0.944
Table 2. Scale validity analysis table
=2 BRYESE
Bartlett k¥ x50
KMO
pli ) 77 HhE BENME
PRI 0.919 1077.586 120 0.000
Table 3. Convergent validity for each variable
3 BRLERSE
Yz FRI Estimate AVE CR
R P PU1 0.744
- 0.563 0.721
(Perceived Usefulness) PU2 0.757
AT1 0.807
(Attitude) AT2 0.812 0.671 0.860
AT3 0.838
o PBC1 0.775
HISEAT St
(Perceived Behavioral PBC2 0.703 0.551 0.786
Control)
PBC3 0.748
SN1 0.72
TR
(Subjective Norm) SN2 0.774 0.579 0.805
SN3 0.787
PRI BI1 0.713
TARE 0.546 0.706
(Behavioral Intention) BI2 0.764
TR1 0.7
B
(Trust) TR2 0.766 0.573 0.801
TR3 0.801
DOI: 10.12677/ar.2026.136410 715 [EZERTIPI


https://doi.org/10.12677/ar.2026.136410

AR,

4. BRESH
4.1, R4

FRTE TR A 4, TEHMEEARS, Bl 48%, ik 52%, F#4E+HT 31~50 &, #EiH#
B, Ko AMKTEE IR SS 0 1 s e — € TR b, U DB AT 2 IR S5 10 1 IR FE I
KT MGEAEA TR, UL T B2 IR S EAR R B A A P o [RIINE 2 AR R B2 AR 55 (DA 0 R0 2 B
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BERTEEWRIER, BAE 72 RS BA W ES: A - FiE, DS B BUE H P BER R RS B A H
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Table 4. Descriptive statistics
4. iRt

A IR H 43 E

4531 3 (54.2%) 4 (45.8%)

R 20 % KU 21-30 % 31~40 % 41~50 % 51 % KUk
a (5.8%) (23.2%) (43.1%) (19.6%) (8.3%)

Xﬁﬁ%i@ﬂ&%ﬂ@T%f?{fg ?ﬁuﬁ%ﬁ EZKXT% —‘%Diiéﬁﬁ %Z'ST% %QT%

(13.5%) (16.3%) (25.3%) (26.7%) (18.2%)
.y ; e REAKNR EREMS BOERRAK HBN X E AR Fopth
RIGEZE AR (21.3%) (26.3%) (16.6%) (19.3%) (6.1%) (10.4%)

REEREBMARKZRS 2(655%)  75(34.5%)
TR 2 RS & (33.5%) 15(66.5%)

2 IR 55 1 AE A IR LRIE ATE. WE ERkkEe HoA
(fF ) (30.8%)  /INFEFF(29.9%)  (26.1%) (13.2%)

4.2. BT EHLRERENERARES
MG 5 FBALERC AT IR S R AL, ITA bR AL TR TR, BB B RAT A IE R -

Table 5. Model indicators
F< 5. HRBUERR

Ei=2an CMIN/DF RMSEA ITL IFI CFI

& 1.976 0.040 0.971 0.977 0.977
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Figure 2. Diagram of standardized path coefficients
E 2. fRE R ERYE

Table 6. Test results of path coefficients for the model

6. REUBZAYONER

ik PRAE Unstd S.E. CR. P Std
H1 TR — PU 0.945 0.061 15.586 1.042
H2 TR — SN 0.827 0.062 13.403 0.915
H3 TR — PBC 1.012 0.064 15.911 * 1.02
H4 TR — AT 0.183 0.573 0.319 0.75 0.18
H5 PU — AT 0.865 0.611 1.415 - 0.773
H6 PU — BI 0.634 0.508 1.248 - 0.595
H7 AT — BI -0.8 0.616 -1.297 0.195 -0.84
H8 PBC — BI 1.351 0.566 2.388 = 1.386
H9 SN — BI -0.157 0.234 -0.671 0.502 -0.147

7 TTRIR P <0.001, "HRIRP<0.01, "F8 P <0.05,

AT T 2 PR . 48 6 AW T 4510 T AR BB AR 0 AT 45 S o (B AR A HPE. W
VG FIEAT NSRRI FE 12 250 54 1.042 (P < 0.001). 0.915 (P < 0.001). 1.02 (P < 0.01)LA K
0.18 (P>0.05), Rl H1. H2. H3 M r; (SAERHERFIA FME. EMATE . FnuedT i) BA 53 AR
W), HA AL AN XS BERIAT A n) R B8 4% R 20 0.773 (P < 0.05). 0.595 (P <0.05), H[I H5 #1
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SR, ATME A R IR A TG A R SE B, 75 N2 Y TS o Rp B R . TRRIZ T, ZHFEREARE
FAETNREDIBI . WA AT AR NE . W55 A MR ESCHs, 7 R SE S iEAT WNE . IR ST IEWIE . i
WA EVERMBORIRAE . X RYIBE 2RSS BB E . A, Zetk SRAEHE. TLRm, MkA
GUE AT A S 7, BT T I A AR 2 LA (R AN AR 5 s R T A A AR U 7 28 [ 12 iR 35
FERA I IRAE P EA, RN SRR RY . BB R R LR R E L. Kok, BEELRERST A
TSR TR, NGB 2 IR 55 R A B T2 F Ny 7, ek T SR IUAL i &,
N2 2 e Pt 2 A X R R A S
5 GRS EN

AHIE TR SRS RAoR 1 R IS B I R D IR B A BT BOE IS RS AT el
FHIEMEWRATAER, MSES EURTERXREEART X—KIERY, ERZRSX—#LEs,
H AR S HOR BB LGS - AT NS TS T, OSBRI RIT I AT AT
L5 G VTR GURHIT IR 7S AT ML B Rk IR 95 AR HE 2 1 5 A RS AR A AL SE LSRN T, ACHIE TT 8t DA 23
5.1 MEWHIANE: SHBRIEEERRIIHER

B T AAERAL . VR A0 R B PR RRAS,  TDAEE RAT B T Ak, BRE T
RBEEAR T VAL 2 RS WU B LN 546 SR, BB SE AT AR dE . STAEORIS AN 7 308, HEShEY
RS MNEFRF SRR, SCOTEIL . RIR I .
5.2. LAFESRHRMLIE: RBHRREASKKEHE

HHE IR S5 T B AEHESD ORI RE A [RII , ZURAHAR R A8 B ST . BT B IF & E R REH L R 4
PEARZ A A 7 B R T, TR 52 3 BRRL R LA, S A R S PR, IR A ST R 5 4 A e ok
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