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Abstract

Against the backdrop of the rapid development of information technologies such as the Internet, big
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data and artificial intelligence, digitalization and population aging intersect, making the age-friendly
adaptation of digital technology services an urgent social issue. To address population aging, it has
been put on the agenda to develop the “Internet + government services” model using digital tech-
nology and build age-friendly government service platforms. At present, local governments across
China have actively implemented national policies, carried out research and practices on the age-
friendly construction of government service platforms, and effectively tackled the difficulties the
elderly face in using digital technologies. This paper analyzes the current situation of age-friendly
government services in S Province, explores the existing problems and their causes, and puts for-
ward targeted countermeasures, so as to promote the in-depth development of age-friendly govern-
ment service platforms.
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