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Abstract

Objective: To systematically review the local practice of integrated medical and elderly care service
system construction in Guiyang City, and to provide references for the development of integrated
medical and elderly care services in western regions of China. Methods: Using the literature re-
search method, this study systematically collects policies and practice data related to integrated
medical and elderly care services in Guiyang City. It applies inductive analysis to comprehensively
examine service models, practical challenges, and optimization pathways. Results: Guiyang has de-
veloped four models of integrated medical and elderly care services: institutional integration, com-
munity embedding, home-based services, and smart empowerment. However, the services still face
practical challenges such as shortages of professional personnel, inadequate payment guarantee
mechanisms, uneven distribution of resources between urban and rural areas, and insufficient in-
ter-departmental coordination. Conclusion: Guiyang has formed a diversified supply pattern of in-
tegrated medical and elderly care services, yet there remains room for improvement in service sup-
ply quality, policy coordination efficiency, and professional talent reserves. It is recommended to
optimize the system by improving the policy guarantee framework, enhancing the talent cultivation
mechanism, promoting the in-depth application of smart technologies, and building a hierarchical
and categorized service network.
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