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Abstract

The precision of pension services is the core path to promoting the high-quality development of public
services and cope with the challenges of population aging. As a super city with deep aging, Shanghai
explores the precise realization mechanism of its home community care service for the aged, which
has important theoretical value and practical significance for the construction of the old-age service
system with Chinese characteristics. Based on the realistic background of deep aging in Shanghai,
this paper focuses on the issue of precision of home-based community care services for the elderly.
The research constructs a theoretical analysis framework that integrates “public value-precise gov-
ernance-multiple synergy”, and takes Songjiang District as an example to carry out field investiga-
tion. The study found that the current service has challenges in supply and demand matching, re-
source utilization efficiency and fairness, which are manifested in the lack of dynamic demand as-
sessment, the mismatch between service supply and personalized demand, the uneven allocation
of resources between urban and rural areas, and the shortage of professional nursing staff. In order
to achieve a higher level of service precision, from the five dimensions of institutional mechanism,
market vitality, data governance, talent team and social consensus, this paper puts forward some sys-
tematic countermeasures and suggestions, such as deepening cross-departmental coordination, stim-
ulating the vitality of multiple subjects, strengthening the data governance of science and technology,
implementing the nursing staff revitalization plan and promoting the elderly friendly consensus.
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Figure 1. Theoretical framework for service personalization
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