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Abstract

Against the backdrop of population aging and the continued diffusion of digital media, virtual
streamers have gradually entered older adults’ scenarios of information acquisition, everyday com-
panionship, and online consumption. Compared with human streamers, virtual streamers can main-
tain greater consistency in visual identity, verbal style, and interaction rhythm, and can be more
easily adjusted for specific audiences. Focusing on older adults, this paper examines the interper-
sonal communication mechanism of virtual streamers from three aspects: conditions of media con-
tact, the formation of relational ties, and practical consequences. The study finds that the influence
of virtual streamers on older users does not primarily stem from technological novelty. Rather,
through stable character design, companionship-oriented expression, and repeated interaction,
they gradually build familiarity and trust, which then affect information reception, emotional expe-
rience, and consumption judgment. Such communication may help reduce barriers to information
understanding and provide a sense of everyday connection, but it may also generate risks such as
emotional dependence, misinformation, and commercial inducement. Accordingly, this paper ar-
gues that age-friendly communication design, stronger platform governance, and coordinated fam-
ily-community support are all necessary if virtual streamers are to better serve older adults in an
aging society.
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