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Abstract
Against the backdrop of smart elderly care becoming the core trend in the development of elderly
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care services, digital technology has deeply integrated into the elderly care service system. However,
the issue of the digital divide faced by the elderly population has become increasingly prominent,
severely restricting the universality and effectiveness of smart elderly care services. Based on the
theories of the digital divide and the perspective of active aging, this paper systematically analyzes
the four manifestations of the digital divide among the elderly in smart elderly care scenarios: ac-
cess divide, usage divide, knowledge divide, and rights divide. It explores the causes in depth from
five dimensions: individual physiological and psychological factors, intergenerational family fac-
tors, technology provision, policy and institutional factors, and social and cultural factors. The study
finds that the main causes are insufficient digital literacy among the elderly, lack of age-appropriate
intelligent products, mechanistic and homogeneous digital transformation of public services, and
an imperfect digital support system. Accordingly, systematic solutions are proposed from five levels:
government policy support, technological innovation for age-friendliness, family and community
collaboration, digital empowerment of the elderly, and social digital inclusion, aiming to promote
the elderly to share the benefits of smart elderly care and support the implementation of active
aging and the Healthy China strategy.
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