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Abstract
As a core form of intergenerational family interaction in the digital age, digital back-feeding is
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widely regarded as an important approach to bridging the digital divide among the elderly, achiev-
ing technological empowerment, and fostering intergenerational emotional bonds. However, in
practice, digital back-feeding has gradually shown an alienating tendency from “empowerment” to
“restraint”. The digital support provided by the younger generation has been alienated into per-
formative care, while the emotional needs of the older generation have been neglected, thus trig-
gering a crisis of intergenerational emotional emptiness. Adopting in-depth interviews as the pri-
mary research method, this study conducted semi-structured interviews with 18 respondents from
9 rural empty-nester families in Jiangsu Province. The interview data were coded and analyzed us-
ing the qualitative analysis software Nvivo1l2 to explore in depth the manifestations, formation
mechanisms of performative care in digital back-feeding and its impacts on intergenerational emo-
tional relationships. The study finds that performative care in digital back-feeding is mainly char-
acterized by instrumental substitution, ritualized interaction, and symbolic performance. Its for-
mation stems from three logics: time poverty among the younger generation, unbalanced intergen-
erational digital power, and the digitalization of filial piety ethics. On this basis, this study proposes
countermeasures and suggestions including reconstructing the intergenerational digital interaction
model, returning to the essence of emotional care, and building a diversified digital elderly support
system, so as to provide theoretical references and practical pathways for resolving intergenera-
tional emotional crises in families in the digital era and promoting the construction of an age-friendly
society.
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