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Abstract

As a core force driving the modernization of health governance, digital technology is profoundly
reshaping the elderly healthcare service system. However, the introduction of technology has not
automatically translated into improved service effectiveness; instead, it has encountered multiple
obstacles in practice. This study aims to go beyond a singular focus on technological effectiveness
and applies the “Subject-Mechanism-Technology” integrative analytical framework to the medical
field, systematically examining the systemic dilemmas in the digital empowerment process. This
study provides an integrative analytical perspective for understanding the complexity of digital
healthcare practice and offers theoretical reference for promoting the transition from technological
accumulation to systemic reconstruction.
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Figure 1. An integrated analysis framework of “subject-mechanism-technology” for
digital technology empowering elderly healthcare services
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