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Abstract

Against the backdrop of deep integration between the digital economy and rural revitalization, rural
e-commerce has become an important vehicle for stimulating rural consumption and increasing farm-
ers’ income. However, due to physical, technological, institutional and other constraints, the rural el-
derly are trapped in the “digital divide”, facing practical difficulties such as operational barriers, in-
fringed rights, and insufficient empowerment in e-commerce participation. From the theoretical per-
spective of moving from “digital silence at fingertips” to “rights voice”, and based on literature review
and case analysis, this paper systematically summarizes the current characteristics of rural elderly
participation in e-commerce, analyzes core problems regarding information access, operational use,
rights protection and social support, and proposes empowerment paths covering digital literacy cul-
tivation, rights protection mechanisms, social work intervention and digital inclusive governance.
The findings aim to provide theoretical references and practical solutions for enabling the rural el-
derly to share digital dividends and improving rural digital governance.
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