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Abstract

Against the backdrop of the convergence of digital transformation and an aging population, the dig-
ital divide faced by the elderly has gradually shifted from a simple lack of technological access to
deeper challenges such as insufficient digital skills, digital literacy, and digital engagement capabili-
ties. Intergenerational cultural exchange—a process of cultural interaction in which the younger
generation transmits new knowledge, technologies, and ideas to the older generation—has become
a key pathway for promoting the digital inclusion of older adults, leveraging the emotional trust and
ongoing interaction inherent in family relationships. Based on the perspective of intergenerational
cultural reciprocity, this paper integrates the concept of “warmth experts”, the warmth-competence
two-dimensional model, social learning theory, and digital inclusion theory to systematically ana-
lyze the mechanisms through which intergenerational reciprocity enhances the digital literacy of
older adults. The study argues that intergenerational cultural reciprocity can enhance older adults’
trustin digital technologies, their sense of control, and their willingness to participate through emo-
tional buffering, cognitive scaffolding, demonstration reinforcement, and the warmth-competence
synergy mechanism, thereby driving the continuous improvement of their digital literacy. Address-
ing current challenges in intergenerational support—such as fragmented content, lack of continuity,
and inadequate communication adaptation—the study proposes optimization strategies including
strengthening family support responsibilities, improving community-based collaborative support,
advancing technology adaptation for the elderly, fostering an inclusive digital culture, and estab-
lishing a robust institutional safeguard system. These measures aim to enable older adults to share
in the benefits of digital development and achieve the goals of active aging.
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