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Abstract

Against the dual background of accelerating population aging and the popularization of higher ed-
ucation, university towns, as core spaces for talent aggregation and knowledge innovation, have
become an important support for addressing the shortage of manpower in elderly care services and
fostering the social responsibility of young people by virtue of their unique scenario carriers and
resource endowments. In this context, intergenerational integrated elderly care volunteer service
has emerged as an innovative approach. Taking the three major university towns of Xianlin,
Jiangning and Pukou in Nanjing as research objects, this paper systematically combs the theoretical
connotation and practical logic of intergenerational integrated elderly care volunteer service
through methods of literature research, field investigation, data analysis and case analysis, and
comprehensively analyzes the practical foundation, supply-demand characteristics and core bottle-
necks of developing such volunteer services from the perspective of university towns. The study
finds that Nanjing is endowed with abundant higher education resources, strong elderly care de-
mand and sound policy support, which provide natural advantages for the implementation of inter-
generational integrated elderly care volunteer service. However, prominent problems also exist,
such as mismatched supply and demand of services, insufficient professionalization, and imperfect
operation mechanisms. Accordingly, based on the research conclusions, this paper constructs a
four-dimensional construction path of “government guidance, university-local linkage, institutional
coordination and youth participation” from the dimensions of resource integration, model innova-
tion, capacity building, institutional guarantee and risk prevention and control, and clarifies the
specificimplementation directions. It provides theoretical references and practical schemes for re-
solving the contradiction between supply and demand of elderly care services, promoting the inte-
grated development of university towns and communities, and realizing the sustainable develop-
ment of intergenerational integrated elderly care volunteer service in university towns.
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