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Abstract

Against the backdrop of deepening population aging and booming smart senior care, the integration
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of intelligent technology and elderly care has transformed older adults’ lifestyles and service access.
The mismatch between aging groups and digital technologies triggers multi-dimensional elderly
digital exclusion, including access, usage and trust divides. It not only prevents the elderly from
benefiting from smart senior care, but also impedes the implementation of active aging strategies.
Grounded on empowerment theory, social support theory and ecological systems theory, social
work has unique professional strengths in elderly needs assessment, resource integration and sys-
tematic support construction, which enables it to effectively bridge the elderly digital divide. On the
basis of literature review and logical analysis, this paper clarifies the connotations of smart senior
care and elderly digital divide, analyzes the divide’s manifestations and causes, and explores the
practical paths and models of social work intervention. It also reflects on existing practical dilem-
mas and puts forward optimization strategies. This study aims to provide theoretical and practical
references for advancing elderly digital inclusion, improving smart senior care systems and build-
ing a digitally age-friendly society.
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