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Abstract

The aging population in Hubei Province is accelerating, and the mismatch between supply and de-
mand of elderly care services is prominent. Smart elderly care is seen as a key path to solving this
difficult problem. Based on the policy tool theory, this paper analyzes the smart elderly care policies
in Hubei Province from three dimensions: supply-oriented, environment-oriented, and demand-
oriented, and finds that they exhibit the characteristics of “supply-driven predominance and insuffi-
cient demand-pull.” Further introducing the theory of social embedding reveals the underlying rea-
sons why policy tools have not been effectively transformed into actual well-being: when technolog-
ical solutions are embedded into the daily lives of the elderly, they encounter structural difficulties
such as intergenerational digital divide, digital inequality, technology-emotion tension, and social
risk amplification. The research indicates that the core contradiction in smart elderly care in Hubei
Province is “strong technical supply and weak social embedding,” manifested as “government enthu-
siasm, market indifference, and elderly reluctance to use.” Based on this, an innovative path from
“policy tool optimization” to “social embedding reconstruction” is proposed: strengthening demand-
oriented tools to respond to social stratification, shifting from passive smartification to elderly par-
ticipation, constructing a “technology-service-emotion” service loop, and establishing a cross-de-
partmental collaborative governance mechanism. This paper provides a theoretical reference for the
high-quality development of the smart elderly care industry in Hubei Province, combining policy op-
erability with sociological depth.
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