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Abstract

With the deepening of population aging, the scale of empty-nest elderly in China continues to expand,
making emotional loneliness increasingly prominent. The traditional emotional support system has
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structural shortcomings, failing to meet their immediate and continuous emotional needs, espe-
cially in integrated medical and elderly care. Artificial intelligence, characterized by “all-time pres-
ence” and “unconditional acceptance”, aligns with “alternative comfort” and offers new possibilities
to fill this gap. Based on in-depth interviews with three home-based empty-nest elderly individuals,
this paper explores collaborative paths of “technological empowerment” and “humanistic care”,
covering tool selection, service embedding, and multi-subject coordination, while analyzing tech-
nical limitations and ethical risks with regulatory countermeasures. The study provides practical
references for improving emotional support services for empty-nest elders and advancing high-
quality integrated eldercare.
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