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Abstract

As the era of Al overlaps with the aging society, the integration of artificial intelligence and elderly
care services has become an inevitable trend in social development. Currently, structural gaps in
China’s elderly care and companionship sector are becoming increasingly evident, giving rise to a
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series of related challenges. Generative Al, leveraging its technological advantages, provides a foun-
dation for ad-dressing these gaps—offering round-the-clock service capabilities to fill workforce
and time coverage shortfalls; natural language interaction and real-time responsiveness to address
emotional immediacy needs; and adaptive generation capabilities to reduce costs associated with
personalization, thereby promoting higher-quality elderly care services to some extent. However,
there exists a practical contradiction between human agency and technological influence, leading
Al-driven elderly care to face significant challenges such as risk of responsibility dilution, psycho-
logical and emotional risks, and threats to privacy and autonomy. By identifying core contradictions
and adopting a high-level perspective, we can deeply explore the underlying connections and pat-
terns behind these issues, and establish guiding principles: prioritizing functional assistance, non-
transferability of responsibility, strengthening human autonomy, and minimizing data use with pri-
vacy protection at the core. These principles offer guidance for resolving current tensions and
achieving deeper future integration between Al and elderly care services.
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S PIRE SR A 39.5%, 40~49 % KT KU RS PIRIE B0 N EUER R 13.7%. A, (IR
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R4 AT O 2 IR BRI Z 5 45 M B IGRFIE, 47k T R8RS Ha e A AR 45 T e 7™ 0 (B sk, 3
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P T AR R 28 5 s BE 4 MOk A R BRI O B S AR BEE 7, KA T B 144 70 55 3h 5 ik 1155 3
FHAFI TAEIREE, it s N A AE LA BEAR KR i R RS IRAS, TER T4 FAEE X .

ks, JUHR SRR H R SR B A AR E . WS E AR B R I TR A 2 R
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KRR T B SRR B B 1 T A )R —AREE R o AR B AR BRI OB TE T R0 KRB IE L,
M “TEKLOKER—ZINBERENPHEL” « 400, LRRFER G LR G, #HEHR
L R ) ) A A 155 TR 5 SR R 7 B N (B 1 o SR s D3 BT TS b B T At 5 5%, N [ G IRl s 22 57
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5y, SARHA IR S VR G B ZIR D R e 1L AN TR S s R S AR A R R — 3.

4) ML ERASE O

AR N2 BB N2 A A 1 —— R BE R 01 5 77 2 IR MOl AR 2 N B 0 D,
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2.2. R Al EARGED SEEER O R FEETE

AR AT AR N B RERINUMAL . B REL, RERSLE—EJT I RBAMIHLRERIE A R . AT A
PEHRFIE, AT A2 AE B AR, MBI RN IRSS, EEENRE, HERWHEIERE IS
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PARAMESE “ N - N7 B BE 2R A 2 (2], p. 102).
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S5 T RAR . HERR SRR G AR RS ([5],p. 70) WM& 75 R MAVRUE VR BLE RV TG
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Al BFREA S 24 /N IFELRE S, EHBON T L RFH TR ALETRZ R ARG HIREZ RN, W]
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NEGFE SR ER AL P32, AR N T8 58 T DAAS 26 15 e A 75 oKk L 2 2 N,
R AR DL “227 (M RSk, fTT A QA s . XA “ A MR TR
TUEMBEA B HEAATL . 2026 £, CHMHR) KR —EEmE, AN —HERANNT AT “ATAR
FARGET W USSR fh, BN CUPLE RS R . HET . BRI e, RS T IR
N AR RS BahE:%, BAIAEAEG . BN SOV R 6] 7 SIFEN, fF—
ANEE B EAER: AL B BRI S BOE ST AE( 7], p. 110). Al FIE SR K@ AL T A
MR, T2 AL G 4E g i R R ACIR LA R DRI, BTt R AR R A TR RE? Al 9B
FAENKBOHRRIR, BN, WET ARERE. (F—F0 i, KSR K RE 5 B B AT A7 AR
R &, TUEATING, SRR IRE Bt 2 32 23 .

3.2. LEEFRRKE

AR AL ERTE S SN RIS G =R I &, EERES RN RS EENN
W AU, HEERE, RAEMIEEFE AR . RS E A RE T LKA BN O &, (o2, [
WhE 2 2R R (2025) @ SR BRI WA T — AN AN R RE R O S S R e
B ISR 2 —([8], pp. 72-90). X — KK EZ 5 RE T, ZHFENAX AL K AR S BOA K13
B AFEEpT, WU ACE, 32 AL SR . ALIIE ., B RER R, AN A
PR T IRGEIENS, 2 NIV BGR 5 UBOR, #EmiTa AT FRE 2 RGO BRI N, AR 28 it B i
AN E el

3.3. RSB EMHXKE

ARG AL [ B IER L E 305 2] 505 BERERAE J1 2 L RS A HE AN R 2 P IR 55 PR AL B 1 I R B,
fitl, JEIIXZENKERESE . POBIRET . AT NP ERAE SRR R BUE I MEACEI RS,
A AR, WREAS B BRI B RAFRERT RS AN, SR EFE
NERBZE, 76 REZENNRBELE. SREA, EZHE NSERHRERE T —AL kU
o B Fe(2025) B M A A FRRA IR XU ELAES R, 26.8% 084 N S i HL B FA7E A7 5 T8 A rh it
([91, p. 85). KHIMHRGES i, ZENN A EMEHSAWER. HEBINERACCRIETTE AL b
RIEFERR S5, PIREME B AL 252 bn; EEEMRBENHIW . BEJ). Zhrfe )y INFRE S B YERE
55, IRMEE IKAF(2020)45 Y, B RESORMA 1 B EVEERE, (815 NRAEBABMAT3) LT RE AL b Las
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HAT, ERZFAESE Al 72 BEFRERE, ZEHTFIE AR T BN RSN X5
BORFBEIRE A RN — 2 AL FRZ ISR Rl 5& s, =2 0B EN S
EHAELE, 5T Al FEZAEHRS, B HI7R2025)3 T 5120 MREARKUEG H T “HoR 224 XK. BE& W
B AWLAS BRSO R R V2R B RS R R L2 2040 RS 7 175 KT THI([8], pp. 81-86). %,
HERQO2S)NFRH T “z e PR RAEEE KUK V5T BRI RS . BRI R FE 770 R
B IR B IR . B ARG AT R T R BRS: 7 1 \AN T THI([9], pp. 84-86). 5K HL.(2025) LA
CHOR - BT ot TH, 18 CRR” 5 SR FEIRARET]. XTS5 EZN
WAL, EIRQ025)FEH “HF il ” &, R BTFETEARIEL R ERN, B EEN” 5 N
A MRETTIA]. )R B (2023) M a5 4 B2 10 [ N SEER R R e, “VE NS NRIE B
R EEMN A, +1 X IR ENTCIETR B AR B S PR FE:, 3 RO AR 2 H AN IE B 7 ([12],
p. 18)c RTACHLRN SIRHAELE, FMHEQ025)HH T “ak J1is - ML UTHES - HIEE 7 A6 E g
FEZE[13]. BUHI(2024) A\ “HRZMRAE. K ARMAE. BORIAE. OIEEMLEE” PUAN 77T [ BAS FR R 55 14].

JEEF5 16 P BB 7 R B R I, TR B IR B AL A AFRE RIS IR 22, H A4 SR R ST i i
BFEE, RS, B/AE. vTERAE R 2 0 6 A BT 708 400 . AR SO % 32 2R ) 7
A CA R REIS I G, e “DhReAmBh e N SHEA AT AR I . N B sl . Bl
BMEE BRI, AR SERR, HIEREER Y “ O eEL. SRR, B e S5E R 1R
2B R O

4.1. ThEERENASEEN

FrigThaeim B W2 de, E2FFREmyh, Akl Al MEARMEEABA0N “4HEh TR Mk
CBREALRT o AR AE S AL R R E (G E 3LE R 1573 S5 AA 15 shr e, a0 H
(A2 R THRS P 23R 5 15 Ik 6 S 1, SE A e 728 TARIR S M AEAE AN 5 N 2 A B i i K 4s 5
WHTT . R IHAR RGN A, AN EMRESIE LR T £ S 5% 04, e THEErpLatba
W PARTIE T B R 105 $2(2024) OCPME B/ B HLEE AR S, WhagH:  “ R R H R
FFE BRI AAETFAI N, PAZR « $7BAFC(JoanTronto). 3175 JE I « Hf/Rf(Virginia Held). 3EghHr « Vi
SR AN T L o N4 2 W (LinusVanlaere & ChrisGastmans) W 03, MG HE 24 3Ll o B BRI
w AR &HRET), HOMBEIVMRAIR. 7 ([15],p. 33)MEN “ilh3h” BISIRE ) 1B “HE” B
REIBIER “ILSL” WRMRERS, #AERFNZSARYE, Kol NI, X2 D ae i Bk ok J5 )
P2 H A B 22 A

DRI, 76 SEER 2 AR 4 BT S0 . B2, AW Bk A 2Rtk R e M KRR
ih b, HEEEAA R S5 Ny < B CHRBE” B, MR CPAT” B, BARIERAE S S AU
fEFHFEAE, R KEANRREETE. R, B NBIH AL Akl AL TN, JCH R AR
I, g TS B ARG, R TR ) B RN R, X T S )
WP 2 S 8 . B Jim, DARERR N AR AT A 5 30 38 8 RiRAE B, Nl 3 SR e pa .
LB HRIE RS, RN R IR TAESZFE NN NARRR. Bk, S TFREHELTIV AL
MmE, AR AL G B E SN MERZ 0BT, XX AL SERE U4 B m k. EHRIEAT,
BURBEACES T TEXN = B HE, ASHERE, RAFERRT), KIEG TEMMIEN.
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4.2. REFRATEBEN

TEA TR RN SR, AR AL EN A FRE R AU AR, TR 3R MR il filidk Bade i
M E X E 9N B O e 22 42 5 2R SO R STEE SR & W SUE SR BR M LSS R AR T 7 &
PPN GBI . JRGR2022) 000, “BL BB GEET OURMERIAERE T SER TERTE 2N, JuH
FEAE I 2 S B AR R B, N RS FERIEOR S SeiE BOR (A FRARAE A B A 2 AR
&, ERdHEIR TEZ R, 7 (16], p. 2D) A2 F BT I 9 3 20 8E TR IESHE, At
BRMI AR AT HA AT SRR, W REX LI Se b R AT I ) T A A TR AR B
FUEAN AL SR N IE 2 AR ST PN AZ At B AT ANEA RS, TiEAHEETE, H
W R B WA S H R BIHFAREWE, AL WS G RHTRE BCA KT, BEREST T
FRALR, HIEERAFSUES ™ RITE, M REEE B ST R, W REFN T DR R4
MfE B EE G d A, MR RS S8R, PR TR, ERRNSEmARAN, HIE
FEFRERE I TAE b B AT B AL AT SR AR B R SC BRI N e T2 B 5B B R SRR IE 77 5%, DA AL
aoNEEE, EEEFGERBSE. X AT RS T, G AL RS T IRAE” KR, IS
RGN, DKL E NS I Ve R . 57 T WU R RE R ZR IR Z B0 DT, 85T R
OB, HOMFFRZTUE, HLLERE RS —BORE LIE, Finfa%, HIEBONEZRIRETIL
MAA 53

4.3. ABBE a1 EN

NI EHE RN, AR AL A AFREIRS T, AT A2 E N B R IE RE IR AT E
Ho RAFLL “RRR” “AHEGE” “eh” “AER” WA NSEi FEERIEIR A, BR A R AT TESR {4
BOREENE “ /N7 5 “EidbiBil” (8. 7684 Nl & % 25 B RS e A AR S, 5%
ENEUE FH#H BRI BORMATIEE, AL MR, B PERPOE S NI, THEEE(2006) % fif
LT« FRI CREITE” MINAZAE IS : “FRIRE S5 A NAEAE IS SEIL SR A 1 Zh BE 1
SEPREE ) SRVEAEIE & . XM OTERTE I SR HEAN R ERE , AR AN
KHEZ DG, W2 AN NERRRE AT A8 TR 7 ([17],p.27) XFIANAARPICE A
A NI 2 P B T ) P AR 22

ESNZE T DONAS BB hRe B S LA T w5l SR B TR AR, Tl
S5 ML T AW B M. fEREZE AR, 1] DUEZ SN B AR RRR G T
51 SR H . IR, EECAE /ISR B . RGN BT AT (AR BIALEL, AR HE RN H E AT N
P ENAS BN NGB SFEPE . B, RAIERER . AL AT, B /R T 2 N HEREAL
Wit BRI H R 2 HE BRRAE. BENSREER, AL BRSNS TEHEANREEEIRTIEE S e
SR 2 HEFE 4

4.4. BIES/MESEREL

/MO S BRAL IR, AR ALFEIRZ B AU fon e R4 . AR S SRS “ AR5
FIRNTRE” (42 A An “ BRI ITBOE . ZOREET & A " {URBUT T IR LAk
WE EEEHE, RN d B0 s I R A ARG SR B Bl R ARV L, §OREIE
NHIAEAE S SRBE(E B SRR A o [RII ZER B f 3L 1A« Bt A A ARG 5 PR SR WL ATE W AT
TREEHIE R RIS R, PiERS R R FEZFEANMBAEE . Hk, MR RERE REE, M hE
WER SR EMVEII DI RS . TH 5. Bl 5 Z 4 NdEAT 15 IR AR AR REXS TR I, AN oI R 15 5 %
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5. &ig

ARt AT ERNAA, Borte. B BARAWHES N AR AT . S5 E A D2 kg%
B, ZEENFREBRA TN T B R AL, 7R TR RE BRI AR T L. AN AT A
FEGHMHWIE . SRR, GEERERSIRIIENE. mxr B8 sefe™ ma, AKrERE
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