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Abstract

To address the dual dilemmas of deepening population aging and mounting housing pressure on
young people in China, and to explore the construction logic and sustainability of the intergenera-
tional mutual-assistance elderly care model in urban communities, so as to provide references for
the promotion of this model in similar communities nationwide, this paper takes the Nanxing Fam-
ily intergenerational mutual-assistance project in Shangcheng District, Hangzhou as the research
object. Based on public practice materials, policy documents and other relevant data, the case study
method is adopted to conduct an analysis from two dimensions: model construction and sustaina-
bility assessment. The study finds that the project has formed an operation model of “four-party
subjects + service-for-accommodation + community embeddedness”, and shows strong sustainabil-
ity potential in the four dimensions of economy, society, operation and policy. However, it also faces
problems such as high turnover of young volunteers, insufficient matching between service supply
and demand, and imperfect supervision and evaluation mechanisms. Therefore, this paper pro-
poses optimization paths including building a hierarchical volunteer team, implementing demand-
oriented service matching, and improving a closed-loop supervision mechanism, so as to enhance
the project sustainability. Meanwhile, this model can also provide references for urban communi-
ties to carry out intergenerational mutual-assistance elderly care practices.

Keywords

Intergenerational Mutual Assistance, Mutual-Assistance Elderly Care, Service-for-Accommodation,
Model Construction, Sustainability

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|18

WERG R RANEGE, 82 2025 FK, RE 60 % &L A 3.2338 12, H4E A 23.0%,
65 % S LA LN 2236544, dEE 15.9% [1], RE NS o N TE R R FE 52w 7T 37 44t
TaEt, FRE . BRESEIRS F Ry TR [2], FIREEE AR A TEACEER T, 7758 RS 7 SR LAt
ATE IR RS MRS . RRE S Z U TR FH L, MR FEFRE S TR EMAATEIR S A A2
R 55 S S ARSI el /(3] LIRS, AR AL F R et sR I e AR T (3 5 TR )RR,
D5 BN FAR T N S BV R S i BRI A R 3R, R 8 IS5 BEah AN 2 5 75 A5 B0 J A2 TR 455 740 SO0 F Ji
Rt -

X —WEASEE T,  “CARSSHMATE 7 bR BB 30I7 2 2ol i X 8 () S B R 4. “DUIR
FHETE” FRBF EBRIRE, Wi B ERAR ST ERAN TR O, SCMFRERREHFFEER RN
B [E] R, R RRAR BT N R R BRI S e B A2 o UM T b3k X T A A T A Sy SR PR 3 T v 2 R
WAL, G RICERMUMFHMES BHFE KRR, Hih “FEE Family” RRTBTH, P “ERERS
P BTG 7 ARG, R AL X RN R B 77 22 i

DA B 9T 2 B A TR B Bh B R s s — R B 40 BT, 3R T Ak X AR bR B Bh A =i i 5 2 4
FIRREEMEVTASAEE A, WIEATIRK . B[4 S AR B PR BRIIA T X i 4R X, 255 AR0R BB 5 (L

DOI: 10.12677/ar.2026.137469 386 AR


https://doi.org/10.12677/ar.2026.137469
http://creativecommons.org/licenses/by/4.0/

e
oy
i e

BRAFAE, PR LR T A & E VRSB 3T RUR R[S ARBRRE & A B R4 X R 55 it
MR AT et . BTk, ARSCLL “Fg 22 Family” T H %61, REHIf R U IEH, W25, e,
iz BORWAMEZ PGSR avE, BRI EAE B AR it A, D4 ] [R) Sl i Ak X e AXPR L
BB R I EIR K4 5 LS %

2. BB SEIS AR
2.1. %R

ARBR EL B TR AN R AR R A 2 (A  BAR ST B IR . 7> 255 4 T SRR S IO i) 52 2 f— A
H3hJ53[6]e X BEERIET 19 #HAD 60 2 70 FACEE PP LB H , SRS FR A LB S 1E. )5
B R ERER R O RR e, E PR BT AR PR BB S 2SS &, BT T ENE R R 5 SRR
CARRAR REXT Z B AL 1) [ 7] AEFRE, PRl et op B R APR R R BT, K rh o805 IR A0 il ik
5 A G I E[8], B AR IL 1 5K g A ERARPR L2305 30, AR BB A H A0k g B2
SE 1A BEE Z RIS R EE SR E DIRe gt PR ELBNIZM WFEE A B SO AL IX L Bt
LRI, RS A R [9].

ARBr HL By 307 22 AP LB B S A IR 2 AU ) B AR, ARPr LB s TR 4RIl 2R 5 5 4R
PR SROR BIR T IRST LB, SCBLAETERORL, R e . SRR 5 2 07 R R 2. X
TG MR Nl EN” WEZELD, APLBFREmifsi NS EENZ RIS 6
SIS . fEF A Family WUH 1, AQPR LB AAPUN 4 LGSR S5 R A (2 A, IR SRIBOA R, il
NI s ZAEREAR DL B BRIt SRAS AR P RRE, Sk, TR o0 A FLAE I AR LR R

2.2. IRDER

2.2.1. HRIZIRIBP

2B, NI SAT AT 2 —Fh AT s AMATYE AL 2 T3 A AN SR 5y T )
Woah, IESREEE . BE . FEREERE MR, AR XU RS A e h SRS K T AR IR B I, ELE)
KA RERE S FFEE[10] [11]5

MBS, R B IOR RIS, R E R H G INFEM R, FaEEE
TERRSS 3R A2 N BB VF SN TR, S IE ) R il T & AE RS 3L 2 ANTES 4R 1 B3 U2 31
P EE, W, EHMAASRMSME. EpsL, RRERT. BE NET SRH. mEATEAE
(2R T B SR RTS8 1A B[ 12]

2.2.2. REFALIRR

ARF 145 2218 B 35 [E 41 2 2% 5 Bengtson F1 Roberts T 1991 FE1E$R H, ZHSHARFR KL R K4 NS
ANGERE : B SE ( BEI TR ) DIREISE (PR ) A A (e 5 BRI [ 45 AR B
S5 RAN R 435 T 4 (ot R P 8 5 R 4 ) R R B 4 (OB 3 LA — 550 [13] i eI T
I FEBENRBRK R, FinRIREX 54221 .

MARBR A F AR AR E, 7 RARRR HBNIH 7E 2 AN 4E R Rt 7ARPR IS, : fEThREETH, “IR%
Wl rg” L T B NG EEZ B GIR B EXFEm, FEEAD 4 N A AR ST
M7 BRI ERRZE, HERE S RESE BT R0 SRR A fERE W, AR
B4 BT 45 N ARN Z e W & 2 52, W/ RBRIBIRG I . X Le4EREILRVER, HEshE N 55 HE 2
ISR M “Bad” Em “Hg” .

DOI: 10.12677/ar.2026.137469 387 Bl RTI


https://doi.org/10.12677/ar.2026.137469

3. i “FaZE Family” KERERIFEEREN
3.1. 5% & OxhRAEEH

WHEMR T “#HEES + REEDIZE + FHEEERS + BEARM” KUCEALSY, &E
BTUEM . 2 TOME, R 20T FEA B BEIR A X IR E WU B AR SC e, SClBUR . H. DA
M2 e 55 BH AN

WU T 38 XN ROBUR e R AT Jp 40 URIHBGR M SR04 B BIDNRE, RBUT S
REAAEL, REEITH AR BUNEK TR EEB N TTHFEE SEEEEH, Wi iExg
IFFREP IR ST M EEZANTE . TS EH USRI w8 T, BN S 51X R ER T FE &
ZH5MEZELNA, BRI R ERE, A n TRl aRmnE: 2EMENRSERZE S H2 5%,
HHEN 5 RBUE I H #8052 TR, S H MR RSB Sl a .

3.2. BITS: “BRSFBMER" HONEEEHS

T H R R AT TE I SRR A DU AE K — 7 TR 2 S5 SR ISR R R, il A A —4F(2024 4F 7 H 22
H# 2025 47 H 21 H), ZOHUHE “ SRS FEE " BEZIORFEVIPIER T “BE. B, 77,
17 BRENIRS R R

G, Z25FEUNEMEZNAE, E20EAE KM 5N 200 o/, = AE 100 7t
/A, EMRIE TR — = — TSN E— T M E. R, 30 ST ENLR, AN EE TR H &
B — . W — A B EESAR AR T AL, 5 &R ) 2 AR E R R 1
BIBIRS A, NMEE TR T ERAE R D 4 N EEIRS, GHREREE AR, 2 N IS X fh “i
FWAETE 7 BINLEIZHE, BN HE. RER SERARER, WET KRR HEAHR
FRID75), HeHUBA g At 2l Rl FRE N B IR, I s N1 2 ANE I g fic &,
PAFREAE G MRS . IE IR B OGRS T H I HFLLIZAT

33. REAR: Ik, ERUHKREERER

HFHETREENRS ARG Z DT, B2 Z N FR, JOREFERNLT LR, AR
PR A i 5 2 SCRP RO B AR I, (2 BEACBR AN A [R] 15 175 IR B &

HAAM S, BRI SS, 5 E AWK, T, G2 AU FERRIK, Bh 728 N @Ak 24,
e AR B By e S ik b i B E MR 5 A BREHUARIRSS, W N e TFHL, XA
W N “ By [14], TR, B8 KRB 2 s A BIZRIRSS, B
ENHATRE N SR, O N RS, A SR I B BN, 758 T M2 N\ S A PLARE 12
iR

XA Tl REHERI N EERE A 2SR ROR, AEFRMLET 6, R APRR & #H 2
Bk

34. HA/N: HEBASSZTHRNESER

“F 22 Family” WUH JFARISLE) “AEfa iR ss " 2Hk, MR X RE MRS AR, TR “ R
' fE 7 RS RN, REHXFEZ SN E RS, XS EEREA ST, AR
bR ELANHR U A R B R SR

'https://www.hzsc.gov.cn/art/2025/5/6/art_1229228910_168367.html

DOI: 10.12677/ar.2026.137469 388 eI


https://doi.org/10.12677/ar.2026.137469
https://www.hzsc.gov.cn/art/2025/5/6/art_1229228910_168367.html

e
oy
i e

TEur B ATIE I AP L BIFRE R — B Sk AR X R R E IR L, SHEIX DA RS v 52
AT B MR FAHE, $T8 TEIRA S e AR o [N, HHFEHHRAUNN R, IR,
LSRR, SIH R EAN, NE AL IR B 5 & TAF S e B — W S it 14
fEBRAe, BN SRR

M FEZHERE, WHES T ApFreiiiy. Ll aH8, X ARSI, FEEEESES
JoEM, TERRERENIR ST M4 . PR BFREIFA T R EANMTEE T ERI I, EHERBAN R
BB LA IR 55 (1510 25 7o b AR A Sl 2 22 o A [RTA AT AR A 2 AR T By R £ 1) 5 A S it it
RE[16]0 XA RN REAR 1 I H BB oA, MR ARERLBIRE 54X IR SRR &, 2 XKIREIA
M5 X IR TR b 222 1 T B B A

£k, “FE Family” BAAIRCOREN: DT REMR. XU BENH] . 2IoiRFNE. HXHR
NEA, AR PRI S5 E BAR I ST

4. FAE Family I B R34 14 1744
4.1. BFFE: FHEEESHRAERK

22T AT RS R A% Lo T ORI B BE S fOAR AR, 385 B PR AS He SR A AL 5 2 T Wi . T H 4
TR BAES 2 AE NIRRT A Ao %, A S BR A B I, M BTIRALY, KL N
BRI - WKL AL, ST BRI A RR .

XA, I S B ARG = 18 KORBRAR TR A, 0T MERERA . AT 5REL 57
(KON e Bl A B B SR W 51 7, Bt o . X FREBET S, WH 8005 17 W ERA SR FRf, &
TR RN ERBMS A TIRERANT, FIGEERA. N2 EErF A RBUFT S, SHIEHRK
BB, WFCHLA 778 Wit 5 IR B LA R AT SEBL A EiaqT, WEBOT RPaaveiss, Al oottin
RS SR
42, HETHG: REFRASHEXE

A2 AT RFER A LR T AP BBl e BEA 2Rl S 5 2 e E IR, IR R 2 IR Z K
TLH e AP R R 2 R 5 HE—— AR B TP Z 18] i TR & iR BRI, PR
[ ATEEAR, MAZE A BT DRI R MER 2R A At 2.

XENITE, H ARG 1AL SR 2R o) . 848 AU I B4R E 25 TN RE A TR,
(RIS H A SRS S A R, AR it A2 el 22 4 . IO JE] . A B AR SE [ 17]. 4 S
MINAE AT R TR AL S B, H A B S 3RS S 3 1A TR e i (18], SRt b
HHFIRR MR . BN P ER LA O SME19], Ao THRIT AR E SR XEE
&, BHMOSATR O TR RE, HIMIIRRE T B RS BA . AR FIRY, i
AN BRI TE] R S 74 B R AR ) TR R [20] 0 SRMURIR A1 BV AR 7E B AR S T % R, AR AR
B OOLER” , EIIHREIHES S, HEEEFRERNEEMRS, FESLMENLALX 2 (6%
TSI RA N, XA AR LT S RN AR . [FIN, T H e R SR S 5 Lkt
REMRZE G, NHIRM TR SCERI T 6, BEGEMFME K EIEE W EE S aEal, flEE
LR, EIADNRK SHSMERS .

43. BEAHFE: RAFESTERME
FEE TR RO R W B AR T ALRIPER . F B IR HER Rty HUUHO

DOI: 10.12677/ar.2026.137469 389 eI


https://doi.org/10.12677/ar.2026.137469

BRI, R 7O EE SRR [, T H RS TR itiiatT, ARG ACE A 9%
NJ3, BB R T IZE R, AR H R B2 E T BRSO T W LR E 11T

MAE 2 SR, AT S P 5 1 A5 PR 52 3 Rl T e DXt 3 SR —— R 22 M X A7 AR TR
M WERMZ 5 FHEERE RO E, WERM. FHEERS TR BUFP =K% 0 E
R ZAFAE, RIS T SR BEAT B RE A R AR X AR R

4.4. BURTWHEE: LEEZREE S5 S

BURTTRESEIIAZ ORI H 5 E R FEEOR . HERBBOREER G, ok, e HMREECE S,
2024 4F 12 H (e [5 45 B ok TR TR 2 RS SO R R IR L) 2R R HERE BB IR 2 IR
%7, “®E Family” T0H RRTTHEX BB 72 1 SR S, 528 [ SRR R XT N 1132 8410 1) s 77 17
Hk, BEFERBER, TH N RIS ERAE BTG XSS &, R T UM T HE 48
AL A MBS —— “FWIR” , FEMITBUN SR, Aa THEREFRESHRER. &5, fFEttX
IRARFFEBHE T 10 THIREMAAEX R MBS R, BEALER, BITERIE, 4T “4EX +
FE + EBIEMRES” R, SER “RBHRAREXIFFERS” FHER 8 NHMKSTRE T
R AR .

5. FERESMULER
5.1. FENFE L

SR “FIE Family” I0H B BRI T #5858 7, HAESEPRIzAT A A7y i =K 58 e At

F—, HESEHERSER, ARRHREREEULE R FHES5E URHORIN | AN E, it
IR Z R FRE AN — DL e, — B ERE TAESER, KR kE. Fr, 5k
MENLHE— DR 7 5 AR S5 MR IINE 5 AR Ik o ARPR 1A IR 45 M) S 7 B4 . AR I L0
SR PR e v B AL T AR AE AR R 0 T ) 2 R TR, (MR IR] 175 TR S 1S BRI
IS, AEE T ECE AT EERIRIGA BRSO h . ERENERET, FERS T X2 A
MBI 2R ARML, ERAMIIGE LHIEN A2 EEAPRRR . R IEMQDNLEE — R E N
(217, JXLEAHE MR A HHE AE — N7 KR, SRS I R EERR, WaRREhHFR AR
PRIER) “IEPORE”

B, RSBFREEAL, FERAMLER. THSERSNERZEME, RBEKER, “Hin
HFEECE N R BE THLIERETE 2 /N, SRR BT S A DT 2 20 H R AL 2 /NI EE” o HIESE
BEAIFFERRAL: — T, X2 NFI LR RO Z R PPAG, X EEIE 2 154 O 2 N A 20
PE (TR AR 55 5 2 G E A N SEPR T ZAA RRANIR T 5 — T, RS AR S R (o rT AL« T
BRI HE BB ET B, ABERIEAT L. & SEE RN BEEME R . ROy “ g
A7, MSEEEENIAIEME &, mARR S IR

F=, WESIEPHIAER, IRST R AE DL R . T H 6 G e iR 55 o A ) M B T AR IR 2 e 1Y
H&E B, B2 RGULEIHE TS W SRR B “ BURSTHENE ” FEAA B2 “Sefr AMME.
JRERFEMEAR ST WINLE, SIS ARG, QT R B LR AR 55 o ORI 2 ARSI ) R 55 1A B
AR G i Aok 2 DAty LR A RO, A AR R DR B S ) L, T AR SRS B I B B IR A R B AR
AR, B FBURSRT RN, TIEREEE N RGBT B8,

*https://www.gov.cn/gongbao/2025/issue_11826/202501/content_7001310.html

DOI: 10.12677/ar.2026.137469 390 eI


https://doi.org/10.12677/ar.2026.137469
https://www.gov.cn/gongbao/2025/issue_11826/202501/content_7001310.html

I

5.2. LIk

Fs BVNRSEERE ML, SRR TEIRIEET . AT, Bt AR 5
R PRSI RS S 5. SRS DRSS AL N . XTSI WA S
AR A MO HFFES SR LIH , @2 SRR &, RRREE NS T &,
RACAR B R IR IBR A

o, EATTRF A RS ILEHLE], FEAERINE AT R NEAE NEILME TR, R4S
ZNTRAGHEILE T FESEE, NENRMPEMEIRS, &SRR A R . R, 7%
[l A A1 R AR BR LB H SE e 2206, 3 — DA E RIS AR 51, BB o

W=, EERISEENS, REESERSS TR AR, BRIRMT A & AN, mT R N
ot hih 7 AR TE, Wneh T REIEARG LY ROPPIRHERESE, DBk S SRR IR
MR ARG . FEM BT, P AR N B e B PR AR S A M S ER R, o S
FIRHALH], X ARSS R BT A RIS, SEPVE B PR

6. &t

ASCUBTHITT EIRIX N IREURG R B A TE AL “F9 & Family” BUH M), MR 5 r 2L vF
AP AN O g R ATE PR LB IR B AT 1 0. ZIHIBR T “PUoe R + RsHErg + thIX
RN B /EREa, fESEhriz s s B M BORK R RIETT, JFIAE T — A BRI, T il —
FRANVBLSE A, IR R, A fRrEnd & 2 B Bt SEBLIRE RS 4y 595 R AR 7 R A 2o
o KK, ATNDESS. FRILE. B g 5507wt — e 5 et e B XAR R )
FETEARRMA M.

R AT BARBIA T SLER R, shZ 00 H 2 5% IR LT R8s AT uiURE “H A
Family” HAN501, WL HEE A R 2 R OIIIE; BTH RRCRA 15 RSkt DIa B Al .

SE 3k
[11 ExgtiE. e ANRLAE 2025 FEHRAEF Mt K RS AR [EB/OL]
https://www.stats.gov.cn/sj/zxfb/202602/t20260228 1962662.html, 2026-02-28.

[2]1 Ersl, £B, B, AO&EREREE S NSRS BEERK. EUCE SRR A%
K2R (SR AR, 2026, 46(1): 177-191.

[3] REH. Z2FERGFRAS@EIVRSRABED]. ARIBIZE, 2026(3): 69-72.

[4]  HAWEEK, B0, ARBR BB R L T A DS 2 S BT AT (D). B PSR, 2025, 24(12): 21-25.

(5] ¥ed, RURS. XSS Bt Cbral & BT[], @S 30AE, 2024(11): 135-137.

[6] Kaplan, M.S. (2002) International Programs in Schools: Considerations of Form and Function. International Review of

Education, 48, 305-334. https:/doi.org/10.1023/a:1021231713392
[71 AR, &%, &5 HXAARRLE I E RS E &= E7R[T]. @R, 2019(2): 50-56

[8] FhzziE. FKEELHALH) I E ENEFR M —— b B S E S AR B[], A6 K (2B ),
1983(3): 7-16.

[9] MR, AFAR. ZIANE R BRE S BEBIFRE BT[], Bk 5 IREE, 2025(3): 39-42.

[10] Homans, G.C. (1961) Social Behavior: Its Elementary Forms. Harcourt, Brace & World.

[11]  f9-Aigy. e B isc 58O M]. ZEE, 2. Jbal: B EiE, 2012: 45-52.

[12] ZEWEE. A2 HBERAA T RN B BhFR2 K BOSATIRIET AL [I]. B £ 2B 54, 2025, 42(1): 56-60.

[13] Bengtson, V.L. and Roberts, R.E.L. (1991) Intergenerational Solidarity in Aging Families: An Example of Formal The-

ory Construction. Journal of Marriage and the Family, 53, 856-870. https://doi.org/10.2307/352993

DOI: 10.12677/ar.2026.137469 391 eI


https://doi.org/10.12677/ar.2026.137469
https://www.stats.gov.cn/sj/zxfb/202602/t20260228_1962662.html
https://doi.org/10.1023/a:1021231713392
https://doi.org/10.2307/352993

2
st

[14]
[15]
[16]

[17]
(18]

[19]
[20]
(21]

XUE L, (b, B AT 5t R B0 SO &4 N A5 & (B I ER AT [J]. YR 515 R, 2026(4): 40-50.
R RIEE R HBhFR B EE K AT RIRITZE, 2019(8): 38-40.

XK, WHEETS . “BsRIL R AN BB 3= Z AT 302 5 SMALEE 2 ——3E T3 - R A T RE ZR IR R 1], %
ARAZH, 2025(1): 132-144.

EX, RIBIER, B RIE BN FKEEAPRR R R OB FRRBLROEMAT]. B2 52y, 2024, 37(4): 116-123.

&, AR, “FOHEZHBFEEE IR A —— DU AT X SRR K E A B[], LR B, 2019(6): 52-
53,

. BERS BB ZFEMSAETES FREPIRD]. | REEIA, 2025, 39(1): 106-116.
s RS SINRSREE ST e E R ED]. UREF ST, 2019(1): 123-128.
MR, A WMEhHEENES S5 R ZEF )], HEEE-SRE, 2023, 42(4): 90-100.

DOI: 10.12677/ar.2026.137469 392 Bl RTI


https://doi.org/10.12677/ar.2026.137469

	代际互助式养老的模式建构与可持续性评估
	——以杭州南星Family项目为例
	摘  要
	关键词
	Model Construction and Sustainability Assessment of Intergenerational Mutual-Assistance Elderly Care
	—A Case Study of the Nanxing Family Project in Hangzhou
	Abstract
	Keywords
	1. 引言
	2. 核心概念与理论基础
	2.1. 核心概念
	2.2. 理论基础
	2.2.1. 社会交换理论
	2.2.2. 代际团结理论


	3. 杭州“南星Family”代际互助养老模式建构
	3.1. 参与主体：四元协同的治理结构
	3.2. 运行机制：“服务换住宿”的双向互惠机制
	3.3. 服务内容：多元化、差异化的代际互动体系
	3.4. 组织方式：社区嵌入与多元协同的整合模式

	4. 南星Family项目可持续性评估
	4.1. 经济可持续：资源盘活与成本降低
	4.2. 社会可持续：代际融合与价值共生
	4.3. 运营可持续：模式简单与可复制性
	4.4. 政策可持续：契合国家战略与地方导向

	5. 存在问题与优化路径
	5.1. 存在的主要问题
	5.2. 优化路径

	6. 结论
	参考文献

