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Abstract

As China enters a deeply aging society, the rapid penetration of digital technologies has brought
both opportunities and challenges to the governance of an aging society. From a sociological per-
spective, this paper systematically analyzes the current situation, dilemmas, and causes of digital
governance in China’s aging society, drawing on the experiences of countries such as Germany, Ja-
pan, the United States, and the United Kingdom. The study finds that China has initially formed a
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development pattern of “digital + elderly care,” “digital + government affairs,” and “digital +
healthcare.” Relevant policies and industry standards are gradually improving, and multiple gov-
ernance actors are working in coordination. However, it still faces prominent problems such as an
incomplete policy system, inadequate social supervision mechanisms, poor access to help channels,
and a pronounced digital divide. The causes include policy lag, insufficient supervisory capacity,
irrational allocation of social support resources, and deviations in social concepts. To this end, this
paper proposes pathways such as improving specialized policies, strengthening social supervision,
smoothing help channels, building a multi-stakeholder collaborative governance system, and en-
hancing the digital literacy of older adults, aiming to ensure the equal participation of older adults
in the digital society and promote the construction of an age-friendly digital society.
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