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Abstract

Based on the social support theory and the embeddedness theory, this paper explores the influence
mechanism of social media health information acquisition on the health actions of the elderly in
urban communities through in-depth interviews with 15 elderly people. The research finds that the
elderly’s acquisition of health information has the characteristics of daily life and passive acquaint-
ance. Health information needs to be embedded in the relationship networks of family, peers and
communities, and be transformed into health actions under the joint effect of information support,
emotional support, instrumental support and evaluation support. The action experience will also
affect subsequent information judgment, relationship trust and support acquisition through family
feedback, peer sharing and community re-organization, forming a dynamic cycle mechanism of “in-
formation environment-relationship embedding-support combination-health action-feedback re-
embedding”. This paper provides empirical evidence for the shift of elderly health communication
from “information supply” to “relationship support communication” and “action feedback commu-
nication”.
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