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Abstract

Against the background of the in-depth integration of population aging and digital technology, the
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problem of digital disability among the elderly has become increasingly prominent in the scenario
of smart tourism, becoming a key bottleneck restricting the high-quality development of “silver hair
tourism”. Taking the digital disability theory as the core perspective, this paper constructs a “sce-
nario-path” analysis framework, and systematically explores the digital disability characteristics,
formation mechanism and optimization path of aging-adapted services of the elderly in the whole
process of smart tourism through field research, questionnaire survey and in-depth interview in
scenic spots of Area X. The study finds that elderly tourists present a hierarchical progressive struc-
ture of “cognitive disability-operational disability-social functional disability” in smart tourism, and
the three core pain points are difficulties in digital device operation, high failure rate of face recog-
nition, and complex online ticketing processes; the dynamic interaction of subject factors (age, ed-
ucation level, digital literacy), object factors (degree of technology aging adaptation, interface
friendliness) and environmental factors (social support, institutional guarantee) jointly lead to the
generation of digital disability; based on this, this paper proposes a three-dimensional aging-
adapted response system of “technology adaptation-service optimization-environmental coordina-
tion”, providing operational improvement strategies for the government, scenic spots and tourism
platforms to promote the aging-adapted development of smart tourism.
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