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Abstract

Against the background of rapid deepening of population aging, community-based home care services
serve as the mainstay of China’s elderly care service system, and the degree of matching between
their supply and demand is directly related to the quality of life of the elderly and the sustainability
of the social welfare system. From the perspective of supply-demand matching, this study constructs
a four-dimensional analytical framework encompassing “total volume-structure-spatiotemporal-
quality” to systematically investigate the supply-demand imbalance dilemma brought about by ag-
ing to community-based home care services. Research has found that the demand side faces pres-
sures such as a surge in overall demand, an accelerating trend towards an ageing population and
increased disability, and evolving needs; whilst the supply side suffers from shortcomings including
over-reliance on a single source of funding, a shortage of low-quality labour, an unbalanced distri-
bution of facilities, and fragmented inter-departmental coordination. A systemic mismatch has
emerged between the two sides across four dimensions: volume, structure, spatial and temporal
distribution, and quality. The root cause lies in the “quasi-public goods” nature of community-based
home services, which leads to a coexistence of market failures and insufficient government inter-
vention, as well as a socialized transfer mechanism for labor reproduction costs. The study pro-
poses that an optimization path should be constructed from five dimensions: diversified financing,
professionalization of human resources, aging-friendly facilities, integrated services, and optimized
institutional matching, providing theoretical references for improving the community-based home
care service system.
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